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IMPABUJIA CEPBUCA ITIOTPEBUTEJIBCKOI'O
OHJIAH-3AUMCTBOBAHHUA «MONGO»

1 OBIIIME IMOJIOKEHUSA

1.1. [IpaBuiia cepBuca NOTPeOUTENIBCKOrO OHNIalH-3auMcTBOBaHUS «MONGO» (nanee no
Tekcty — [IpaBuia) pazpaboTanbl U yTBep)kIeHb OnepaTopoM cepBHCa OHJIAH-3aUMCTBOBAHMUS
(manee o texcty — Omnepatop).

1.2. IIpexne, yeM NPUCTYNUTh K HCIOJIb30BaHHIO CepBUca MOTPEOUTENBCKOIO OHJIAMH-
3auMmctBoBaHus «MONGO» (nanee — Cepsuc), 03HaKoMbTech ¢ TekecToM IlpaBua u apyrumu
JAOKYMEHTAMU U CBeJleHUusiMH, onyOoauKkoBaHHbIMU Ha CepBuce.

1.3. IIponomxas ucnonb3zoBath CepBuc, Bbl oco3HaeTe, NOHMMAaeTe U MPUHUMAETE, YTO:

1.3.1 mpenocraBieHHe AEHEXHBIX CpeACTB MocpelncTBoM CepBHca UMEET PHCKOBBII
xapakTep. BBl oco3HaeTe BBICOKHE PHCKH TpHU TPEAOCTABICHHH JCHEKHBIX CpPEACTB
nocpenctBoM CepBHca U IPUHUMAETE TaKUE PUCKHU;

1.3.2. Oneparop:

o He SIBJISETCH CTOPOHOI IO 3aKkiroyaeMbiM c nomoibio CepBHca JOroBOpaM
3aiima;

° He MPHUBJIEKAeT Ha CBOM OAaHKOBCKHME CYETa U HE aKKyMYJIHPYET IEHEKHbBIE
cpeactBa KnueHTos;

° HEe Y4YacTBYeT B IpPOLECCE B3bICKAHUS MPOCPOUYECHHOW 3aJO0JKEHHOCTH 3a
WCKJIIOYEHHEM BBIIaYu JOKYMEHTA O 3aKIIOYEHUH JOTOBOpa 3aiiMa;

° He HeceT 0TBeTCTBEHHOCTH 32 YOBITKH, TPUUNHEHHBIE 3aeMIIIUKY U 3aUMOJIaBIy,

B pe3yibTaTe MPUCBOCHHS 3a€MILUKY OMPENEIEHHOTO PEUTHHTA (CKOPUHTOBOM OIEHKH ).

1.3.3. pelTHHI, NPUCBOCHHBIA 3aEMIUMKY B pe3yJbTaTe NPOBEACHHUS CKOPHUHIOBON
OLIEHKH, SIBJISIETCS] BEPOSITHOCTHOM OLIEHKON BO3MOKHOCTH 3aeMIIMKa B Oy IyllleM MOJHOCTHIO U B
CPOK paccuuTaThCs IO CBOUM JIOJITOBBIM 0053aTeIbCTBAM;

1.3.4. mamyexariee HCIOJHEHUE 3aeMITUKOM CBOMX OO0s3aTEIhCTB B MPOILIOM HE
rapaHTHPYeT UCIOJIHEHUS UM JIOJTOBBIX 00s13aTeIbCTB Nepes] 3auMO1aBLEeM B Oy IyIeMm.

1.4. Bbl Takxe MOJDKHBI YOEIUTHCS, YTO B IMOJHOW MEpe OLECHWIN CBOU (PMHAHCOBBIC
BO3MO>XHOCTH, OCO3HAJIM BCE BO3MOXKHBIE PUCKH, CBS3aHHBIE C IIPEJOCTABICHUEM U BO3BPATOM
3aiima, JEHCTBYeTe pa3yMHO W JOOPOCOBECTHO, 0€3 MPUHYKICHH, MO COOCTBEHHOH BOJIE U
UCKJIIOUUTENILHO B COOCTBEHHBIX MHTEpEcaXx.

Ecnu Bel He cornacHbl ¢ yka3aHHbIMH B 1.00. 1.2.-1.4. [IpaBun yTBepKACHUAMH, UHBIMU
ycnosusimu IIpasun CepBuca, To pekomenayem Bam npekpatuts ucnonb3zoBanue Cepauca.

1.5. Hacrosiume [IpaBuina conepxar:

1.5.1. mopsimox B3auMoaeHcTBUS Mexay OmepatopoM W (QHU3HMUECKUMH  JIHIIAMHU
(3aperUCTpUPOBAHHBIMU  TOJb30BaTeNAMU  —  KiMeHTamMM,  He3aperucTpUpOBaHHBIMU
nosib3oBarensimMu — [lonb3oBarensmu) CepBrca B IPOLIECCE €O UCIIOJIB30BAHNUS;
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1.5.2. omucanme CepBHca M NPOTPAMMHOTO OOECHEYEHHUs, MOCPEACTBOM KOTOPOTO

OnepaTtopoM OCYIIECTBISETCS IEeATEIbHOCTh MO CO3AAHUIO YCIOBUI:
- JUISl 3aKJIFOUEHHS JOTOBOPOB 3aiimMa B 3JIEKTPOHHOM BHU/IE;
- ¢bukcauuu aeiicteuii KmmeHTOB B OTHOIIEHUN 3aKJIFOUEHUS, UCTIOTHEHUS U

pacToOpKeHUs1 JOTOBOPOB 3aiiMa C IOCIEAYIOIMIMM MpPEICTaBICHHEM HH(POPMALUU O

IaHHBIX JeHCTBHAX B HanmoHaabHBIN OaHK;

- 10 00ECTIEYEeHUI0 COOTBETCTBHS JOIOBOPOB 3aiiMa TpeGoBaHusM [ paxk1aHCKOTO KoIeKca
PecniyOnuku benapycs, [Tonoxenus o AesITeTbHOCTH ONEpaTopa CepBUCca OHJIAH-3aMMCTBOBAaHUS
U J0roBOpax, 3aKJIIOYAaeMbIX IIOCPEACTBOM JAaHHOTO CEpPBUCA, YTBEP)KIEHHBIX YKa30M
[Ipesunenta Pecnyonmuku bemapycs ot 25.05.2021 Ne 196, wHBIM HOpMaMm JCHCTBYIOILIETO
3akoHoJaTenbCcTBa Pecyonuku benapyce;

1.5.3. mopsamok U ycioBus HcCHojib3oBaHus CepBuca W MPOTPaMMHOIO OOecreueHus
Knuenramu u Ilonp3oBarensmu;

1.5.4. mepeueHb oka3piBaeMbix OneparopoM yCIyr IO CO3JaHUI0 YCIOBUHM s
3aKJIIOUYEHUsl U HCIOJIHEHUsl nocpenctBoM CepBuca JIOrOBOPOB 3aiiMa, MOPSAJIOK U YCIOBHS
OKa3aHUs JaHHbBIX YCIIYT;

1.5.5. pa3mep Bo3HarpaxjeHus, B3umMaeMoro OnepaTopom 3a OKa3aHHbIE YCIYTH;

1.5.6. Mepsl OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHWE WM HEHaJJIeKallee HCIIOJIHEHHE
JI0OTOBOpa BO3ME3AHOI0 OKa3aHUs yCIyT, 3aKkiIodeHHoro Mexay Knuenrom u Oneparopom;

1.5.7. nopsiaok u ycnosus nesrenbHocTd CepBuca;

1.5.8. unble TpeOOBaHUSI, YCTAHOBJIEHHbIE 3aKOHOATEILCTBOM.

1.6. KiineHT monmHOCTBIO U 0e3ycloBHO MpHUcoeauHseTcss K HactosmmMm [IpaBunam c
MoMeHTa peructpauuu Ha CepBuce B nopsizike coraacHo 1. 5.1. I[Ipasui.

1.7. B yactu, He yperynupoBanHoi HacTosiiuumu [IpaBunamu, Ilonb3oBatenu, KimeHnTo! u
Omnepatop pykoBoacTBYyIOTCs YKazoM [Ipesuaenta Pecriybnuku benapycs ot 25.05.2021 Ne 196
«O cepBUCax OHJANH-3aUMCTBOBAHMSI M JIM3UHTOBOM JeATENbHOCTH», I[locTaHOBIEHMEM
[IpaBnenns HanwmonansHoro banka Pecnybnuku benapycs ot 26.10.2021 Ne 310 «O
JEATEIBHOCTH OIEpaTOpOB CEPBUCOB OHJIANH-3aMMCTBOBAHMS» W JIPYTMMHM HOPMAaTHBHBIMU
npaBoBbIMU akTamu PecnyOnnku benapyce.

1.8. Oneparop BIpaBe B 0THOCTOPOHHEM IMOPSAJKE, B TH0O0E BpeMsi BHOCUTh U3MEHEHUS B
Hactosuue [IpaBuna (uM3naratb UX B HOBOM pelakuuu), yBeAoMuB 00 3tom KimeHTOB uepes
JInunblit kaOuHeT W/unu pa3mecTuB u3MeHeHus B [IpaBuna (HoByro penakuuto IlpaBui) Ha
CepBuce He MeHee, yeM 3a 7 (cemMb) pabouux JHEW 1O BCTYIUICHHS H3MEHEHMH B CHITY.
[Iponomxenne ucnoapzoBanus CepBuca 1ociie BCTYIUIEHHUs] TAKUX U3MEHEHHH B CHIIy O3HA4aeT
cornacue Knuenra (ITonb30Barens) ¢ BHECEHHBIMU U3MEHEHHUSMHU.

1.9. Ilpu3nanue HeneHCTBUTENbHBIM JIOO0OT0 MyHKTa IIpaBui He OTMEHSET NeHCTBHS
BCEro JOKYMEHTA.

2 UICITOJIb3YEMbBIE TEPMUHBI

2.1. Ucnonb3yemsie B [IpaBuiax TEpMUHBI HIMEIOT CIIEIYIOIIEE 3HAUCHUE:

PSP-npoBaiinep — kommaHus-mapTHEp, KOTOpas mpenocraBisier OmnepaTopy
TEXHUUYECKYIO BO3MOXHOCTB 110 OCYIIECTBIIEHUIO p2p-11epeBo0B Ha CepBHUCeE, a TAKIKE OKA3bIBAET
YCIIYTH TI0 XpaHEHUI0 M TOKEHM3AIMU JTAHHBIX OAHKOBCKHMX TUIATeKHBIX KapT Kiuentos. PSP-
nposaiinepom Omneparopa siBisiercst OO0 «MKomYapmx» (cepsuc bepaid.by).

Ananor coocrBenHopyuHoii noanucu (ACII) — ayrerrudukarus muunoctu Kimenra
U €ro BOJIEU3BSBICHUS B MOMEHT COBEPILECHUS UM IOPUAMYECKH 3HAYMMOTO JCHCTBUSA IyTEM
BBeleHUS KIMEHTOM BEpPHOro 3HA4YeHUs, CreHepupoBaHHOro CepBHCOM OJHOPa30BOIO
YeThIPeX3HauyHOro koaa w3 SMS wmm push-yBemomieHus, OTIPaBICHHOTO Ha HOMEp €ro
TeneoHa, IPUHAJJIEKHOCTh KOTOPOTO JAaHHOMY JIMIY MOATBepKAeHa OnepaTopoM.

baHk-mapTHep — IOpUOMYECKOE JIMLO, MUMEKOUIEE HCKIIYUTEIBHOE IIPaBO
OCYILIECTBIIATh OAHKOBCKME OIlepaluu, 3akiouuBiiee ¢ OmnepaTtopoM JIOroBOp Ha OKa3aHHE
YCIIYT, U MPEAOCTABIIAIONIEE MPOrPAMMHO-TEXHUYECKYIO BOZMOXKHOCTh OCYIIECTBIATh Kinenram
JeHexxHble nepeBobl Ha CepBuce Oneparopa.
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Jedoat — HeucnoHeHne 3aeMIIIUKOM 00s3aTeTLCTB 10 YIUIaTe 3aUMO/IaBITY ICHEKHBIX
CPENICTB, CPOK UCIIOJIHEHUS! KOTOPBIX HACTYIUII [0 YCIOBUSM JI0rOBOpa 3aimMa.

JIOKyMeHT 0 3aK/JH4YeHHH J0roBopa 3aliMa IIOCPeJACTBOM CepBHCA OHJIANH-
3aMMCTBOBAHUSI — JOKYMEHT, HOJTBEPXKIAIOUIMil (akT 3aKiIOueHus JoroBopa 3aiiMa
nocpeacTsoM CepBuca, cofepk alluid CBEIEHUS O CYLIECTBEHHBIX YCIOBHUSAX TaKUX JOIOBOPOB,
a Takke MHBIE CBEJACHUS B COOTBETCTBHH C TPEOOBAaHUSMH, YCTaHOBJICHHBIMU HalmoHaabHBIM
OaHKOM.

3aemmuk — Qusnueckoe auio (pesuneHt PecrnyOnmku benmapych), obnamaromee
HEO0XOAMMOI MPAaBO- U JE€ECIIOCOOHOCTBIO JUISI COBEPIICHUS CAEIOK (3aKIIOUCHUS, HCTIOHEHHMS,
pacTop:KeHHs JOTOBOpOB 3aiimMa) u JeiictByromee Ha CepBuce Kak 3aeMIIUK B IOpSKe,
ycraHoBieHHOM IIpaBuiiamu, u 3akimouuBliee ¢ OnepatopoM /[oroBop BO3ME3IHOIO OKa3aHUs
YCIIYT.

3anmonaBen — ¢usnyeckoe nuro (pesumeHT PecnyOnuku bemapyce), oGmamaromiee
He00X0IMMOM ITPaBO- U AEECIIOCOOHOCTHIO I COBEPIICHHUSI CACTOK 10 MPEAOCTaBICHHIO 3aiIMOB
¢dusnveckuM Jmnam u aeicteyroniee Ha CepBuce Kak 3aMMOJaBel] B MOPSIAKE, YCTAHOBICHHOM
[IpaBunamu, u 3axnrounBuiee ¢ OneparopoM J[oroBop Bo3ME31HOIO OKa3aHUs yCIIyT.

3aiiMm — npenocraBisieMble 3aUMOJIaBLEM 3aeMIIMKY Ha YCIOBHSX, OIpPEIEIsIeMbIX
JIOTOBOPOM 3aiima, IeHEKHbIE CPEJICTBA.

3asiBKa — cocTaBiieHHbIM 3aeMuMkoM B JInuHOM KaOuHeTe 1O MNpPEeAsIOKEHHOM
Omneparopom ¢opmMe DdIEKTPOHHBI JOKyMEeHT (odepra), IOCTYHNHBIM [UIsi HU3y4CHUS
[Tonb3oBarenssmu u Knuentamu CepBuca, cojepkaliuii yciloBUS, Ha KOTOPBIX 3aeMIIUK
npeasiaraeT 3auMO/IaBLAM 3aKJIFOUUTh C HUM JJOTOBOD 3aiiMa.

KamenT — nonb3oBarens, npoueamuil perucrpanuio Ha CepBuce, HaMepeBarOLIMICS
3aKJIIOYUTh WM 3aKJIFOUMBIINNA TOTOBOP 3aiiMa nocpenctsoM Cepauca.

KonTenT — conepxumoe, nHpopMamoHHoe HanosnHenue CepBuca.

KondaukTt naTepecoB — cutyauus, npu kotopoi narepecsl Oneparopa Cepsuca, ero
yupeauteneil (y4acTHUKOB), COOCTBEHHHKA MMYILECTBA, O€HE(PUIIMAPHBIX U UHBIX BIAJEIbLEB
Omneparopa CepBuca BAMSIOT WJIM MOTYT MOBJIUATH HA HajJIeKalllee BHIIIOJHEHNE 00s3aHHOCTEH
Oneparopa CepBuca 1o CO3JaHUIO YCIIOBUHM /ISl 3aKJIIOYEHMS U MCIIOJIHEHUS JOTOBOPOB 3aiiMa,
BKJIIOYasl OCYILECTBIIEHUE JI0cTOBepHO onieHkr Oneparopom CepBuca clioCOOHOCTH BBITTOJIHUTD
CBOM 00513aTEJIbCTBA MO JAHHBIM JIOTOBOPaM, B TOM UHCJIE CKOPUHTOBOM OLIEHKHU.

JInunblii kaOuHer — cnenuanbHblil paszaen CepBuca, pa3MelleHHbIN B cetu MHTEpHET
mo azapecy https://client.mongo.by/, npenanasHadeHHbIH a1 B3aumojaehcTBUS KimeHta ¢
Omneparopom u Ipyr ¢ ApyroM.

MHuorogakropHasi ayTeHTHQUKANUA — TOATBEPKIACHUE  MOMJIMHHOCTH U
MpUHAICKHOCTH KiueHTy nByx wuiu Ooliee MPEeAbABICHHBIX (BBEIEHHBIX) UM BHJIOB
ayTeHTU(UKALMOHHBIX (PAKTOPOB.

MCH - mexOaHKOBCKas CHUCTeMa HJEHTH(HKALUU, HCIONb3yeMas i yJaJeHHOU
uaeHTu(GUKaIy GU3MIECKOro Jula 0€3 ero JJMYHOTO MPUCYTCTBUS U MPEIOCTABICHUS €My YCIyT
C TMOMOIIIBIO HU(POBBIX KaHAJIOB 00CITY)KUBaHUSI.

Omneparop cepBuca NOTPEOUTENbCKOro OHJANH-3auMcTBOBaHMs (Oneparop) —
OOmiectTBO ¢ OrpaHMYEHHOM  OTBETCTBEHHOCTHbIO  «TpulHKOM», 3aperucTpupoBaHHOE
HoBononornkum ropucnonkomom ButeGckoit obmacti B EMMHOM rocynapCTBEHHOM PETHCTpE
IOpUANYECKUX JUI[ U WHAMBHAYAIBHBIX TNpeanpuHuMareneii PecnyOnumku bemapych mon
peructpanoHHbIM HOMepoMm 391493811, pacnonoxenHoe mo azapecy: Pecnybnmka bemapychk
BureGckas oOmacth, ropoa Hosomomork, ymuma HOOuneiinas, mom 2a, komHata 308, u
BKJIIOUeHHOE HalroHanbHbBIM OaHKOM B peecTp ONepaTOpOB CEPBHCOB OHJIAWH-3aMMCTBOBAHUS
(cBuperensCcTBO 0 BKItOYeHUH B peectp Ne 3 ot 15.03.2023).

MOJ/®T — npenoTBpalieHre Jeraau3alunuy 10X00B, MOIYyYeHHBIX IPECTYIHBIM IyTEM,
(uHAHCUPOBAHUS TEPPOPUCTUYECKON ESITEIBbHOCTH U (PUMHAHCHPOBAHUS PACHPOCTPAHEHUS
OpY>KHSI MACCOBOT'O TIOPAYKEHUS.

IIpenno:xkenne — cocraBneHHbl B JInaHOM KabuHeTe 3aMMOAABIIEM TIO MPEIOKECHHON
Omnepatopom (opme DIEKTPOHHBIM JTOKyMEHT (odepTa), MOOCTYNHBIA I HW3Y4YCHUS
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[Tonb3oBarenssmu u Knuenramu CepBHca, colepkaliuil ycaoBHs, Ha KOTOPBIX 3auMOJIaBELl
npeJularaer 3aeMILMKaM 3aKJI4YUTh C HUM JIOTOBOP 3aiiMa.

IlepconaiibHble  JaHHble —  J00as  uHpOpMauMs,  OTHOCSINAsACS K
UACHTH(OUIIMPOBAHHOMY (H3HMUYECKOMY JIMIYy WIH (DU3NYECKOMY JIMILy, KOTOPOE MOXET OBITH
UACHTU(DUIITPOBAHO.

IIpuBsizka 0AHKOBCKOH IJIATEKHON KAPTOYKH — mpouenypa nepenadu KimeHtom
PEKBH3UTOB CBOEHi OAHKOBCKOW IJIATeXKHOM kapThl PSP-mpoBaiinepy, BKITIOYaromias
MOJATBEpPKJICHUE omepauuu ¢ Tnomoniplo 3D-Secure, mnonydenue otT PSP-npoaiinepa
TOKEHU3WPOBAHHBIX IaHHBIX, ACCOLMALMS [TOJIyY€HHBIX JaHHBIX ¢ KilneHTOM /17151 oCcyIecTBIICHUS
p2p-nepeBoaoB Ha CepBuce.

IMoab3oBaTeab — Qusnueckoe nuIo, norpedisomee KOHTeHT CepBuca u  (WIIH)
HaMepeBarolieecs 3aperucrpuponaTtbes Ha CepBuce.

PeiiTuHr — TOKa3aTelb TUIATEXKECIIOCOOHOCTH 3aeMINMKa, PACCYUTAHHBIN I10
pe3ynbratam CKOPHUHIOBOI OIICHKH, BBIpaKEHHBIN B IupoBoM popmare.

CepBuc mnoTpedNTENBCKOr0 OHJAMH-3auMcTBOBaHMA (CepBHC) — KOMIUIEKC
WH(POPMAIIMOHHBIX PECYPCOB, apEeCyeMBbIX MOCPEACTBOM JAOMEHHOro mMeHH https://mongo.by,
WCIOJIb3YEMBIN ISl 3aKJIIOYEHHS JOIOBOPOB 3aiiMa MeXIy (PU3MUECKUMH JIMLAMU C NOMOUIbIO
BXOJAIIMX B €€ COCTaB MH(OPMAIMOHHBIX TEXHOJIOTUH U TEXHHUYECKUX CPEACTB, MOCTYH K
KOTOpBIM IpeaocTaBisercs Oneparopom.

CxopuHroBasi OLEHKAa — CHCTEMa OLIEHKH CHOCOOHOCTH 3aeMINMKa HaJUIeKalluM
00pa3oM HCIOJTHUTH CBOM 00sI3aTEIHCTBA T10 IOTOBOPY 3aiiMa, ITyTeM MPUCBOEHUS eMy Peiftunra,
pacCUMTaHHOTO HCXOJs W3 aHallM3a €ro KpeIUTHOM HCTOPUM, CBEACHUHM O J0XO0A€ U
00513aTeNbCTBAX, HHBIX MPEAOCTABISEMBIX JTaHHBIX.

TepMuHBl  «HEPE3UAEHTBD) U «PE3UACHTBD»  HMCHOJB3YIOTCS B 3HAUYCHMSIX,
ompeneneHHbIX ctaTheld 1 3akona PecnyOnmku  bemapycs ot 22 mronst 2003 1. Ne 226-3
«O BaIIOTHOM PETYIMPOBAaHUH U BAIFOTHOM KOHTPOJIE.

3 OIIMCAHHUE CEPBUCA U TPOI'PAMMHOI'O OBECIIEYEHMW/SI.
TPEBOBAHUS K TIPOT'PAMMHO-TEXHUYECKUM CPEJICTBAM KJIMEHTOB

3.1. CepBuc npezcrasisier coboil HaOOp KOMIOHEHTOB BEO-TPUIIOKEHHUS U CHOCOOOB
B3aMMOJICHCTBUSL MEXIY HHMH, K KOTOPbIM OTHOCATCS IIOJIb30BaTENIbCKUI HHTEpdeiic,
nporpaMMHblii - uHTEepdeiic (API), 06a3pl OaHHBIX, BHEIIHHWE CEPBHUCHl, IOMOTAOIINE
peann3oBbIBaTh Ou3HecC J0ruky CepBuca, KOTOPBIE OCYIIECTBIISIOT:

- BO3MOXKHOCTb peructpaunu [lonp3oBarenei;

- ayreHTH(UKaMO, uAcHTHUKauo U Bepudukaruio [lonszoBareneit u KinueHTos;

- aBTOMAaTHYeCKHI 0OMEH JaHHBIMU CO CTOPOHHHMH PECYPCAMH;

- BBIYHMCIIEHUE U YYE€T CKOPUHTOBOM OIICHKHU;

- pa3Mmeunenuit 3asBok u [Ipeqnoxenuii Kiinenros;

- mporecc mnoAnucaHus M (QOPMUPOBAHMSI JOKYMEHTOB B JJIEKTPOHHOM BHIAE C
ucnons3oBanueM ACII;

- cOop, xpaHeHue u nepenavdy nHpopmanuu o Knuenrax u cuenkax;

- mpoune ¢pyHKIMH, obecnieunBatomme padoty Cepsuca.

3.2. lna poctyna K cepBucy, KimeHTy HeoOXO0AMMO HCIONb30BaTh YCTPOWCTBO CO
CTaOMIIBHBIM TMOJKIIIOYEHHEM K ceTd MHTepHeT u mo0siM Opay3epoM (3a uckioueHueM Internet
Explorer), koTopslii MOXeT oOecrme4yuTh JAOCTYN K JOMeHy Mongo.by. YcrpoiictBo Kimenra
JOJKHO pacrojiaraTh MPUKIAJAHBIM MPOrPaMMHBIM OOECIEUYeHHUEM [Isi TPOCMOTpa CTPAHHUIL
HyperText Markup Language (HTML), Cascading Style Sheets (CSS) u JavaScript.

4 TPEBOBAHUSA K KIMEHTAM
4.1. llns monmy4yenus noctyna k ¢yHkuuonany Cepsuca Ilonp3oBarens (a mocie
peructpanuu — KilueHr) 101keH COOTBETCTBOBATH CIIEAYIOLUIMM TPEOOBaHUAM:
4.1.1. sBnarecs pe3ugeHToM PecnyOnuku benapych, MOJNHOCTBIO J€€CIIOCOOHBIM,
JIOCTUTIIUM Bo3pacta 18 jeT, MMeIuM ASHUCTBYIONIMN TOKYMEHT, YI0CTOBEPSIOIINN JIMYHOCTh
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(macnopt rpaxnaanuHa PecryOnuku benmapych, Bun Ha xutenscTBo B PecnyOnuke bemapyces,
uaeHTUQUKAIIMOHHAs KapTa rpaxaanuHa PecriyOnuku benapyce unum 6GmoMerpuueckuil BUJ Ha
KUTEIBCTBO B PecyOnnke benmapych MHOCTpaHHOTO TpaXkIaHNHA);

4.1.2. ObITh 3apeructpupoBanubiM B MCH;

4.1.3. umeTp OAHKOBCKYIO IIATEXKHYIO KapTy, BbIMyIIeHHY0 Ha uMms l[lomb3oBarens
(KnmuenTta) mro0bIM OeOpycCKMM OaHKOM, TIO3BOJISIONIYIO COBEpPIIATh pP2p-TIEPeBOABI 0Oe€3
OTpaHUYCHUH.

S HOPAAOK PETUCTPAIIMHN

5.1. Ins monydeHus: BO3MOXKHOCTHU Tmosb3oBaTbes CepBucom B KadectBe Kimenra
[Tonb3oBarento HeoOXomumo TpodTu peructpanmuio Ha Cepsuce. g peructpanuu
[Tonb3oBarento TpeOyeTcs COBEPUIUTH IMOCIEAOBATEIbHO CIEAYIOUIUEe ACUCTBUS (MOPSIOK
JNEHCTBUI HE MOXKET OBITh U3MCHEH ):

1) nepetitu B cnenuansHelii Pa3znen CepBuca, HaxkaB KHOTIKY «3aperucTpUpPOBATHCSY;

2) 10 OCYUIECTBIIEHHS PETUCTPALUU B O0OS3aTEIILHOM TOPSAKE O3HAKOMMUTHCS C
Hactosamumu [IpaBuinamu, JloroBopoM BO3ME3THOTO OKa3aHUsI YCIYT, pa3MEPOM BO3HATPAXKICHUS
(nnatsl), B3umaemoro Oneparopom, [lonutukoit 06paboTKH NEPCOHANIBHBIX ITAHHBIX, TOJIHOCTHIO
MOHATh UX COJIEP>KaHUE U MIOCTAaBUTh OTMETKHU (TaJlOYKK) 00 03HAKOMIIEHUH B CIEIHATLHOM YeK-
OoKce;

3) math corjacue Ha 0OpabOTKYy MEePCOHANBHBIX MaHHBIX corjacHo [lonmutruke oOpabOTKH
[IEPCOHANIBHBIX JJAHHBIX (COrJIacue TaKXKe aeTCsl B BUAE OTMETKH (IaJIOUKH) B CIIEIIMAIbHOM YeK-
OoKce);

4) BBECTH TIepBHYHBIC JaHHBIC 0 ceOe (JiormH, e-mail, mapoiib, MOBTOP MApOJIsi) HAXKATh
KHOIIKY «3apeructpupoBaThcsi». [locie BBoaa nannbix [lonp3oBaTens nepexouT B cBoii JInuHbIN
kaOunet Knuenra.

5.2. Jlna nomydeHUs: BO3MOXKHOCTH TOJb30BaThesl (pyHKIMOHATIOM CepBHca B KauecTBe
3anmozasua u/uiu 3aeMiuka B JInunom kabunere KnneHt coBepiaer cienyromme JeicTBUS:

1) ITpoxoauT uAEHTUGHUKALMIO U ayTeHTUHUKAIMIO ¢ ucnoyib3oBaHueM MCU onnum u3
MIPEJIOKEHHBIX CIIOCO00B!

- C HCIOJIb30BAHMEM JIOTMHA U NIapOJIs;
- C HCIOJIb30BAHHWEM JAMHAMUYECKOTO MapOJIs;
- ¢ ucnosub3oBanueM Mobile ID, ID kapts! minu DL

2) B cayuae ycnemHoM Bepudukanyuu (yJaJEHHOTO TMOATBEPXKACHUS JIMYHOCTU
¢uznyeckoro nuua) KiveHT 3amosiHseT 3JIeKTPOHHYIO PErMCTPAllMOHHYIO KapTy (aHKeTy), Ie
He00X0IMMO BBECTH JOIOJIHUTEIbHbBIE CBEAECHUSI O ce0e B 00beME COTJIaCHO BEIOPAaHHOMY CTAaTyCy
Ha Cepsuce (3anmopaserr, 3aeMIIuk). KiineHT MoxeT B 110001 MOMEHT U3MEHHUTH CBOH CTaTycC.

3) Kiuuenty HeoOXOoAuMO JaTh CcOTjlace Ha IOJyd€HUE KpPEAUTHOIO OT4eTa W3
KpenutHoro perucrpa HanmonanbHoro Oanka PecnyOnuku benapyck, mannpix u3 Donna
COLIMAJIbHOW 3alUThl HaceleHUs: MUHHCTEpCTBa TpyAa W COLMAIbHOW 3amuThl PecryOnuku
benapyce (mpu BbIOOpe craryca 3aemmuka). Cormacusi opopMISIOTCS B BUAE JOKyMEHTa B
AJIEKTPOHHOM BHJIE, B TOM YHCJIE B BUE 3JIEKTPOHHOT'O IOKYMEHTA, MOCPECTBOM MCIOIb30BaHUS
MH(POPMAIIMOHHBIX CUCTEM C NMPUMEHEHUEM MPOTrpaMMHO-aNNapaTHBIX CPEICTB U TEXHOJIOTHUH,
MO3BOJISIIOIIMX C MUCTOJIb30BaHUEM MHOTO(AKTOPHON ayTeHTU(UKAIIMH IOCTOBEPHO YCTaHOBUTH,
YTO coTjlacue UCXOIUT OT cooTBeTcTBYIomero Knuenra (orun, napons u ACII).

4) Jlna ocymectBienuss Ha CepBuce Oe3HaMUYHBIX pacueToB KimeHTy HeoOXoammo
NpUBs3aTh OAHKOBCKYIO IJIATEXKHYIO KapTy, BhIIaHHYIO Ha uMs KimeHta mo0ObiM 6eI0pyccKumM
0aHKOM, YMUTHPOBAHHYIO B OEIOPYCCKUX PYOIISIX, O3BOJISIOLIYIO COBEPILIATH p2p-TIepeBOIbl 6€3
orpanudeHuil. 3ampemaercss npuBs3biBaTh K CepBHCY OaHKOBCKYIO IUIATEXHYIO KapTy, He
npuHapiexkamyro KioueHry.

Knuent pomxen yOeautbes, uTo mpuBs3aHHas K CepBucy OaHKOBCKas IJIaTeXHAs
KapTOUKa BbIJaHA HA €ro UM, SBIISETCS ACHCTBYIOIEH (HA MOMEHT COBEPILICHHUS IOPUINIECKOTO
JeMCTBUS KapTOUKa HE TOJKHA OBITh 3a0JIOKMPOBaHa), IO CYETY C UCIOJIb30BaHUEM OaHKOBCKOM



IJIATEKHOW KapTOYKHU HE YCTAHOBJICHO OIPAHMYEHMI 110 COBEPLICHUIO OIEpaluii, B TOM 4HCIIe
OrpaHUYEHUI, yCTAHOBJICHHBIX OAHKOM, BBITYCTUBIIUM O0aHKOBCKYIO IUIATEXKHYIO KApTOUKY.

Oneparop He HECET OTBETCTBEHHOCTH 3a YCIOBUS JEWUCTBUSA IUIATEXKHBIX KapT U
BO3MO>XHOCTb OCYILECTBJICHHsI PaCU€TOB 110 HUM, & TAK)KE HE OTBETCTBEHEH 3a HEBO3MOXHOCTb
OCYILIECTBIIEHUS pacYeTOB 10 HUM I10 TEXHUYECKUM U MHBIM IIPUUMHAM He 110 BUHe Oneparopa.

Bce HeraTuBHbBIE TIOCIEACTBHSA, CBSI3aHHBIE C YKAa3aHUEM HEIOCTOBEPHBIX HIIU
MCKKEHHBIX JIAaHHBIX TT0 OAaHKOBCKOM IIIATEKHOM KapTouke, HeceT KimeHr.

Ecnn nanHble GaHKOBCKOM KapTbl BEpHBI, JEHCTBUTENBHBl M HCIOJIb30BaHUE ITaHHOM
KapThl B pamkax CepBuca TEXHHYECKHM BO3MOKHO, yKa3zaHHas OaHKOBCKas KapTa MpHoOpeTaer
CTaTyC INPUBA3AHHOW M MOXET ObITh HCIOJb30BAHA JJS OCYILIECTBJIECHUS O€3HAINYHbIX
nepeBoioB. Bee npuBsizannbie kapthl KimmenToB otoOpaxatorcst B JInuHom kabunere Cepruca
(oToOpaxkaroTcs 4 nmocneaHue QP HOMEpa MPUBSI3aHHON KapThi).

JlanHbie 0aHKOBCKUX IUIATEXHBIX KapTouek KimentoB obpabdaTsiBatoTcs u xpaustcst PSP-
MPOBAMIEPOM.

5.3. Bce Bbimeykazanable aeuctBus (. 5.1., m. 5.2.) ABISIOTCS 00sA3aTENbHBIMU IS
KimenTa u BBINONHAIOTCSA UM B YCTAaHOBJIEHHOM IociiefioBarenbHocTU. [locie coBepiieHns Becex
neiictBuil KimeHTy mnpucBamBaeTcsi COOTBETCTBYIOLIMI craryc  (3amMopaBel, 3aeMILUK),
KOTOpbI mo3BoisieT KiumeHty cosepmate omepauuu Ha CepBuce, NPEeLyCMOTPEHHBIE IS
BbIOpaHHOTO cTaryca Kinmnenra.

5.4. JIroboe neiicTBue, coBeplieHHoe uepe3 JImunblii kaOuner Kimenta, cuurtaercs
neiicTBueM, coBepiieHHbIM KimeHToM, U ycTaHaBiIMBaeT 0OSI3aHHOCTU U OTBETCTBEHHOCTH JJIS
KimenTa B OTHOLIEHUY TaKUX JEHCTBUM.

5.5. lefictBust KnuenroB Ha CepBuce ¢ukcupyorcs Omneparopom. [IpucoeauHsisace k
HacrosmuM IIpaBunam, KnueHtsl moaTBepxaaioT, 4To AaHHbIE, 3adukcupoBaHHble CepBUCOM,
SBJIAIOTCSL JOCTOBEPHBIMM M TOATBEPXKAAIOT BbINOIHEHHE KIMEHTOM Takux JeHCTBUH Ha
Cepguce.

5.6. KimmeHT 00s13aH o0ecrieunTs KOHPHICHIIMATHHOCTD YUETHBIX JTaHHBIX, HEOOXOTUMBIX
s goctyna kK CepBHCY M HECeT IOJIHYIO OTBETCTBEHHOCTh 3a BCe HeOIaronpHsTHbIE
MIOCJIEZICTBHSI, BOSHUKIINE B PE3ybTaTe€ PACKPHITUS TAaKUX YUETHBIX JAHHBIX WM Mepeaady Ux
TPETbUM JIMIAM [0 TPUYMHAM, HE CBSI3aHHBIM, C HapymeHueM OnepaTopoM YyCIOBUI
3aKJIIOUYEHHBIX ¢ KJIMEeHTOM J0roBOpOB M 3aKOHOAATEILCTBA O 3ALIUTE NMEPCOHAIBHBIX JAHHBIX.
KnueHnt He3aMeyIuTeNbHO 00513aH N3MEHUTh NapoJib JUIsl yYETHOM 3allUCH, €CIH Y HETO BO3HUKIIN
MI0/I03PEHMS, YTO TaKHU€ JaHHbIE CTAJIU U3BECTHBI TPETHUM JIHIIAM.

6 3BATIOJTHEHUE JIEKTPOHHOM PETUCTPAIIMOHHOM KAPTBI
(AHKETBI). CKOPUHI'OBAS OLIEHKA

6.1. Ilocie ycnemHOro mnpoXOXKJIEHUS UACHTU(UKALIMU W ayTeHTU(QUKALUU C
ucnonbs3oBanneM MCH KnueHty npenoctaBisercs AOCTYN K AJIEKTPOHHOW PErMCTPallMOHHON
KapTe (aHKeTe).

6.2. KnneHT mpenocraBiseT cBeJeHUS O ceOe MyTeM 3alojHEHHUs MOJed 3JIeKTPOHHOM
pErucTpallMOHHOM KapThl (aHKEThl) HeoOXoAaumon uHpopMalueil coOOCTBEHHOPYYHO, BbIOOpa
BAapUaHTOB M3 CYLIECTBYIOIIMX B CIUCKE BapHaHTOB, MpeiokeHHbIX OnepaTopom, Jn60
MPOCTaBJICHHUs] OTMETKM (TaJloOUKH) B BapMaHTax OTBETa, IMpeaocTaBieHHbIX OrnepaTopoM, U
COXpaHSeT 3TH cBeieHus B JInuHOM KaOuHere.

6.3. 3amonHeHHE JJIEKTPOHHOM perucTpanyoHHON KapTel (aHkeTsl) Kimentom
HeoOxoauMa i (popMupoBaHus TMyHOrO fena Kiuenra, a Takxke A7 OCYIIECTBICHUS OLICHKH
criocobHocTr KimeHTa BBINOMHUTH CBOM 00s3aTENbCTBA IO JOTOBOPY 3aiiMa, B TOM YHUCIE
CKOPUHTOBOM OIIEHKHU (11 3a€MIIUKA).

6.4. KnuenT o0s13aH BHOCUTH JTOCTOBEPHBIE CBEJCHUS O cede, a Takke oOecreunBaTh X
aKTyaJIbHOCTb ITyTE€M BHECEHUSI U3MEHEHUN B 3JIEKTPOHHYIO PETHCTPALIMOHHYIO KapTy (aHKETY), B
TeueHue 3 (Tpex) pabouyux JTHEH ¢ MOMEHTA U3MEHEHHUH 3THX CBEJICHUM.

Jlo npoBeeHNsI CKOPUHIOBOM OLIEHKH, OTBETCTBEHHBIN crienuanuct OnepaTopa IpOBOAUT
Bepupukanuio naHHbIX KinenTa uepes reneoHHbIN 3BOHOK 110 KOHTAKTHBIM HOMEpaM TenedoHa,
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ykazaHHbIM B MCH, a Takxe mpu HEOOXOIUMOCTH pa3bicHsAET yciaoBus padotsl CepBuca, gaer
KOHCYJIbTAIlMH 110 BO3HUKIINM y Kirenta Bompocam.

B cnyuasix, ecau cBszatbest ¢ Kiimentom no ykazanusiM B MCU KOHTAKTHBIM JaHHBIM
HEBO3MOXKHO, KiIMeHT He moaTBep:kaaeT peructpanuio, KiveHt He pacronaraet CBEACHUSIMH,
yKa3aHHBIMH B aHKETE, W/WJIA HE MOXKET MX MOATBEPANUTH, YCTAHOBIICHO, YTO HOMEp TeedoHa He
npuHaiexxut Kimenty, ykazannomy B ankere, Orneparop BIpaBe OrpaHUYUTH (3a0JIOKUPOBATH)
neiicrBust Knnenra nHa CepBuce U HE IPOBOJUTH CKOPUHIOBYIO OLIEHKY.

6.5. [Topsiiok npoBeneHus CKOPUHTOBOM OLIEHKH perynupyercs [lonoxkenuem o nopsike
IIPOBEJICHUS OLIEHKM IUIaTeskeciocoOHoctu KineHToB cepBUca NOTPEOUTENbCKOrO OHJIAMH-
3auMcTBOBaHus  «MONGO», NpuUCBOEHHS] CKOPUHIOBOM OIEHKM W YCTAaHOBKE JIMMUTOB
€IMHOBPEMEHHOM 3a/I0JDKEHHOCTH MO JIOrOBOpPaM 3aiima.

6.6. CxopuHrosasi oneHka mnpousBoguTcs OmnepaTopoM Ha OCHOBAHUU MOJYUEHHBIX
JAHHBIX IO CJIECAYIOIIUM IIEPEMEHHBIM: KJIaCC PEUTUHIA U3 KpeauTHOro otyera HannonaibHOrO
O6anka PecnyOonmuku benapych, Bo3pacT, oOpazoBaHue, ceMEHHOE IMOJIOKEHHE, >KUITUIIHBIE
YCIIOBUSI, YHCTBI €XEMECAYHBIH JI0XOJA, CBEJIEHUS O 3aHATOCTHU, CTaX pabOThI, OIBIT
3auMcTBOBaHusl Ha CepBHce, HalWYHe CBEACHUA O 3aJ0KEHHOCTH IO HCIOJIHUTEIbHBIM
IIPOU3BOJICTBAM.

6.7. [lo pesynbraraM NpOBEACHHS CKOPUHTOBOM OIeHKHM KiHMeHTy mnpucBauBaeTcs
Peiitunr. Peittunr 3aemmuka npuaumaet 3aadenne ot 0 1o 100 6amios, tae 100 — camas BrIcOKast
OLIEHKa BEPOATHOCTH 3aEMIIMKA ITOJHOCTHIO UCIIOIHUTEH CBOU 00s13aTENIbCTBA 10 JOTOBOPY 3aiima.

6.8. CxopuHroBas oreHka mpoBogutcs (o0HOBIsIeTCs1) OneparopoM B CPOK HE IMMO3JTHEE
Tpex pabouMx JHEH ¢ MOMEHTAa BHECEHHUS JAHHBIX B JJEKTPOHHYIO PErHCTPAIMOHHYIO KapTy
(ankety) Knmentom (M3MEHEHHs NaHHBIX B 3JEKTPOHHOW PETUCTPALIMOHHOW KapTe (aHKETe)
Kiuentom).

6.9. CkopuHTOBasi OIEHKA aKTyaJH3UPYeTCs KaxkIple 3 Mecsla C JaThl BBHICTABICHHS
IpebIayIIel CKOPUHIOBOM OLIEHKHU U OJTY4YEeHUsI HEOOXOAMMBIX COTIacuii coryiacHo mi. 3) m. 5.2.
[IpaBun. B cnyuae, ecnu KimeHT He mpenocTtaBuil HEOOXOAMMbBbIE JAHHBIE M COTJIACUsS IS
IIPOBEJEHUSI CKOPMHIOBOM OLIEHKH, ACUCTBYIOIIME 3asBKU 3acMINMKA OTMEHSIOTCS, TaKkKe
OJI0KMpyeTCsl BO3MOXKHOCTD akienTa [Ipenioxenuit 3aumMo1aBLEeB.

6.10. 3auMosaBel; MOHUMAET, YTO HaAJeXKallee MCIOJIHEHHEe 3aeMIIMKOM CBOMX
0053aTeNbCTB B NPOLUIOM HE TapaHTUPYET MCIOIHEHHS UM JOJTOBBIX 00S3aTENbCTB MEpeN]
3auMo1aBLEM B OYyyIIEM.

6.11. OmepaTop He HeceT OTBETCTBEHHOCTH 32 YOBITKH, MPUYMHEHHBIC 3aEMINUKY HIIH
3anMoJaBIly, B pe3yJIbTaTe IPUCBOCHUS 3aeMILUKY PeliTuHra.

6.12. 3anMoaBen; MOHUMAET, YTO PEHTHHT, TPUCBOCHHBIA 3aeMIIMKYy B PE3yJIbTaTe
IIPOBEJICHUS] CKOPUHIOBOM OLICHKH, SIBJISIETCS BEPOSITHOCTHOM OLIEHKON BO3MOKHOCTH 3aeMIIMKA
B OyayllleM MOJHOCTBIO U B CPOK PACCUMTATHCS 110 CBOUM JOJTOBBIM 00s3aTENIbCTBAM MEPE]
3auMOIaBIIEM.

6.13. V OmnepaTtopa OTCYTCTBYIOT 00sI3aTEJICTBA 1O TOBBIIICHHIO CKOPUHTOBON OIICHKHU
3aeMIMKa U (MJIM) IO IPUCBOCHUIO 3aEMIIUKY ONpPEeIEHHON CKOPUHIOBOM OLICHKH.

7 HOPAJOK OCYHIECTBJIEHUA B3AUMOJIEHCTBUSA MEXIY
KJIMEHTAMHU CEPBUCA

7.1. Bzaumoneiicteue KnueHToB Mexy coboil ocymiecTBisieTcst uepe3 JInunHbIil kabuHeT
Cepsuca.

7.2. Ins Bxona B JInuHbli KaOMHET HY)KHO MPOUTH aBTOPU3ALUIO:

- HA)KaTh KHONKY «Bontny;

- BBECTHU JIOTHH U YCTaHOBJIEHHbIN KiMeHTOM napoib;

7.3. KiIMeHTsl B3aMMOJEHCTBYIOT JAPYr C JIPYrOM IIyTeM BBICTABICHHS 3JICKTPOHHOTO
nokymenrta (3asBku win [peanoxxenus), pazmeriennoro Ha CepBuce, sIBISIONIETOCS MyOIMYHON
oepToil Ha 3aKIIFOYEHUE IOTOBOPA 3aiiMa, €ro aKIenTa, a TAKXKe B paMKax 3aKJIFOUEHHBIX MEXKIY
HUMH J0TOBOPOB 3aiiMa U UHBIX, IPENYCMOTPEHHBIX CEpPBUCOM 10IOBOPOB.
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7.4. Ucnionb3ys Jlnunbiii kabuner CepBuca, 3aeMIIMK BIpaBe COBEPLIATH CIETYIOLINE
TIEUCTBUS:

7.4.1. B JlImunoM KaOuHETE CO3aTh 3asBKY, COJEPIKAILYIO YCIOBHSA, HA KOTOPBIX 3aeMIIMK
rOTOB 3aKJIIOYUTH JIOTOBOp 3aiiMa (cymMMma 3aiima, Cpok 3aiiMa, pa3mep MOJUIekKalluX YIiaTe
IIPOLIEHTOB, B TOM YHUCJI€ IPOLEHTHAsl CTaBKa (3a KaJeHJApHBIM J€Hb U I0J0Basl MPOLIEHTHAs
CTaBKa), CPOK JICHCTBUS 3a8BKU U IIp.).

CucremMa aBTOMAaTUYECKHM OrPAHUYMBAET 3HAUEHUS [1apaMETPOB CYMMBI, CpOKa U
MPOLICHTHOW CTaBKH, €CJIM OHM HAPYIIAIOT YCTaHOBJIEHHbIE CEpBUCOM OIPAHMYEHHUS], a TAK¥Ke
TpeOOBaHUS 3aKOHOJATENBCTBA K YCJIOBUSM JOTOBOPOB 3aiiMa, 3aKIIOYAEMBIX C IOMOIIBIO
CEPBUCOB OHJIAH-3aMMCTBOBAHUS.

Jis myOnukanuu 3asBKY 3aeMIIUK HAKMMAeT BUPTYalbHYIO0 KHONKY «OIMyOInKOBaThY,
MIOCJIe Yero OH O3HaKaMiIMBaeTcs ¢ c(hOPMUPOBAHHON HAa OCHOBE BBEACHHBIX B 3asBKE JIaHHBIX
Nudopmanueld 00 ycloBUSX MpeIIaraeMoro K 3aKIIOYSHHUIO MOCPEICTBOM CEpBHCA OHJIANH-
3aMMCTBOBaHUs JIOTOBOpa 3aiima o ¢popme cornacHo [Ipunosxxenuto 2 [IpaBun, hopmoii gorosopa
3aliMa ¥ moAnuchiBaeT 3asBKy ¢ ucroib3oBanueM ACIL. OmyOnukoBaHHast 3asiBKa SBISETCS
my0aruHO# odepToit Ha 3aKITI0YEHHE JOTOBOpa 3aiima.

[To ucreyenuto cpoka nercTBus 3asBKM 3a€MIIHMK BIpPABE MPOJJIUTH €€ JEHCTBUE JIHOO
CO3/1aTh HOBYIO 3asiBKY.

7.4.2. npoananu3upoBaTh cymectByomue Ha Cepsuce [Ipemnoxenuss 3auMoaaBIeB U
OTKJIMKHYThCSI Ha Hanbosiee COOTBETCTBYIOIIee TpeboBanusiM 3aeminuka [Ipeanoxxenue. OTKINK
coBeplIaeTcd 3aeMIIUKOM C IIOMOIIBI0 HaXXaTHUs COOTBETCTBYIOIIEHW BUPTYalbHOW KHOIKH,
o3HakomiieHus1 ¢ MuHdopmanueir 00 ycrmoBHSX MpeajgaraéMoro K 3akIIOYeHHIO MOCPEICTBOM
CepBHUCa OHJIAH-3aUMCTBOBAaHMSI JIOTOBOpa 3aiima mo ¢opme cornacHo [Ipunoxkenuro 2, hopmoit
Jorosopa 3aiima u noanucanud [Ipeqnoxenus ¢ ucnonb3zoBanueM ACII, uTo sBAsSETCS aKLIENTOM
oepTs! 3anMoaaBIa Ha 3aKIIOUEHHE JJOTOBOPA 3aiima.

CepBuc He O3BOJINT 3aeMIMKY OTKJIMKHYThCS Ha [Ipennokenue 3ammonaBua B ciydae
HECOOTBETCTBHUS IPHUCBOCHHOTO 3aeMIIuKy PelTuHra B pe3yibTaTe CKOPUHIOBOW OLIEHKH,
Pelitunry, ykazanaomy 3aumonasueM B [Ipemnoxenun.

7.5. [locne Toro, kak 3aeMIIMK B CBOEM JIMYHOM KaOuHeTe cgopMmupoBan 3asiBKY,
Oneparop npenocrasiser [lonb3oBarensm u Knuentam CepBuca 10CTyN JUlsl O3HAKOMIIEHUS C
YCIIOBUSIMU 3asiBKH, IIPU 3TOM PACKPBIBAIOTCS CIEAYIOUINE JaHHbIE O 3aeMIIUKE: HOMEp 3asiBKU
3aemmiyka u ero Pedtusr.

7.6. Ucnonb3ys Cepsuc, 3anMo/1aBell BIIpaBe COBEPINATH CICIYIONINE TEHCTBUS:

7.6.1. B Jluunom kabunere chopmupoBaTh [Ipemnoxenue, conepraiiee ycIOBHs, Ha
KOTOpBIX 3aMMO/aBel] FOTOB 3aKJIIOYUTh JIOTOBOp 3aiiMa (cymMma 3aiiMa, CpOK BbIJaud 3aiima,
pasmep MoJuleKalux yriare IpoleHTOB, B TOM YUCIIe MPOLIEHTHAs CTaBKa (3a KaJeHJapHbIN 1eHb
W ToJOBas TIPOIICHTHAs CTaBKa), TpeOoBaHus K PeiltuHry 3aeminuka, CpoK JAEUCTBUS
MPEUIOKEHUS], KOJMYECTBO 3aiMOB, KOTOPhIE MOTYT OBITH O(GOPMIIEHBI HA YCIOBUSX 3asBKU U

mnp.).

Cucrema aBTOMAaTHYECKH OIPAHUYMBAET 3HAYEHHUS MApaMETPOB CYMMBI, CpOKa H
MIPOLIEHTHOM CTaBKH, €CJIM OHU HAPYLIAIOT yCTaHOBJIEHHble CepBHCOM OTpaHUYEHUs, a TaKkKe
TpeOOBaHUS 3aKOHOJATENbCTBA K YCJIOBHUSM JOTOBOPOB 3aiiMa, 3aKIIOYa€MbIX C IOMOIIbIO
CEpPBHUCOB OHJIAITH-3aMMCTBOBAHUSI.

Jns mybnukanuu [lpemioxkenus, 3auMomaBer] Ha)XUMaeT KHOMKY «OmyOIuKOBaThY,
rocJjie 4ero O3HakaMiIMBaeTcs ¢ COPMHUPOBAHHON Ha OCHOBE BBeJeHHBIX B IlpemyiokeHun
naHHbIX MHdopmamueid 00 ycnoBHSX MpeniaraeMoro K 3aKJIIOYEHHIO TOCPEJCTBOM CepBHCa
OHJIafH-3aMMCTBOBAHMUsI JIOTOBOpa 3aiima 1o (opme cornacHo [punoxenuto 3 Ilpaswmn, dhopmoit
JloroBopa 3aiima u moanuckiBaet llpemnoxenune ¢ ucnons3oBanueM ACIIL. OmyOnukoBaHHOE
[Ipennoxenue sBisiercs myOandHol odepToii Ha 3aKIII0UEHHUE 10T0BOpa 3aliMa.

ITo ucreuenuto cpoka IlpennoxkeHus 3aummojaBel] BIpaBe NPOAJIUTH CPOK JEHCTBUS
[Ipennoxenus mu6o cozmats HOBoe [Ipemnoxenue.

7.6.2. mpoaHanu3upoBaTh cyliecTBytomre Ha CepBuce 3asBKU 3a€MILUKOB U COTJIACUTHCSA
Ha TpeNoCTaBJICHUE 3aeMIIUKY 3aiiMa Ha YCJIOBHSIX ONYOJMKOBAHHOW WM 3asBKH TMyTEM
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COBEpILIECHMsI OTKJIMKA Ha 3asiBKYy. OTKIMK cOBepIIaeTcs 3auMOJAaBLEM C IOMOIIBI0 HAaXKaTHs
COOTBETCTBYIOIIEH BHUPTYaJbHOM KHONKH, O3HakoMjeHus ¢ HMuHdopmanueir o0 ycioBusx
IIpeIaraéMoro K 3aKjIHUeHHI0 TOCPEACTBOM CEPBHCA OHJIAMH-3aMMCTBOBAHMSI JOTOBOpaA 3aiima
o ¢opme cormnacuo [punoxxenuto 3 Ipaswi, Gopmoii 1orosopa 3aiiMa U MoANUcaHus 3asiBKU €
ucnonb3oBanuemM ACIIL, uro sBnseTcs akuenToM ohepThl 3aeMIMKa Ha 3aKI0UYEHUE IOTOBOPA.

7.7. llpennoxkeHue 3auMOJaBLA CTAHOBUTCS JOCTYIHBIM JUIsl O3HAKOMJIEHUS BCEM
[Tonb3oBarensm CepBuca u Kinenram, mpu 3ToM U3 JaHHBIX O 3aUMO/IaBLIE PACKPBIBAETCS TOJIBKO
HOMED 3as1BKM 3aMMO/IaBIIa.

7.8. MuHMMaNpHBII M MaKCUMaJIbHBIA CpPOK BbIJIA4M 3aliMa, MHUHUMAalbHas U
MakKCUMajbHasi CyMMa BbIJa4M 3aiiMa U MakCUMaJlbHasi CyMMa 3aJ0JDKEHHOCTH IO JI0r0BOpam
3aiiMa yctaHoBieHbl B [Ipunokenuu 1 k HactosiiuM IlpaBunam.

7.9. KnueHt BrpaBe B JIFOOOM MOMEHT YAQJIUTh OnyOnuKoBaHHYI0 3asBKy/[Ipennoxenue
JI0 MOMEHTA €€/€ro akIenTa APYroi CTOPOHOM.

7.10. Cymma 3aiiMa aBTOMaTUYECKU MEPEUUCIIIETCS 3auMOAaBLEM 3aeMIIUKY B MOMEHT
aknenTa ycioBmii 3asBku/IIpemnoxenus. J[eHeKHBIE CpEICTBa CIHCHIBAIOTCS ¢ OaHKOBCKOM
IUIATeKHOM KapTOYKK 3amMojiaBlia, MPUBsA3aHHON K JIMuHOMY KaOMHETYy HpH pPETUCTpaluu
KinuenTa, u nepeuncnsercs Ha OaHKOBCKYIO IIJIATEKHYIO KapTOUKy 3aeMIIMKa, IPUBA3aHHYIO B
JInunom xabunere npu peructpauuu Knuenra. JloroBop 3aiiMa cunTaeTcs 3aKJIIOUEHHBIM U 3aliM
CUMTAETCSl MPEIOCTABICHHBIM C MOMEHTA MEPEYHCICHUS JCHEXKHBIX CPEJICTB Ha OaHKOBCKYIO
IJIATEKHYIO0 KapTOUKY 3aeMIIMKA.

7.11. Bo3Bpar 3aiimMa OCYIIECTBISICTCS IyTEM IEPEUYUCICHHUS] 3aeMIIUKOM JICHEKHBIX
CPeICTB Ha TEKyIIHMi (pacdeTHblil) OaHkoBckuil cuer 3ammonaBua. [laToii Bo3Bpara 3aiima
ABIISICTCS JlaTa 3a4MCICHHS JCHEXHBIX CPEICTB Ha TEKYIIUH (pacdyeTHbIH) OAHKOBCKHN CYET
3auMoaBIa.

7.12. B cnywae, Korja mnepeuucisieMas 3aeMIIMKOM CyMMa JICHEXKHBIX CpPEICTB
HE/I0CTaTOYHa Ul pacyeTra ¢ 3auMOJaBIeM MO 00s3aTeNbCcTBaM, BBHITEKAIOIIUM M3 JI0TOBOpA,
yIUIadyeHHasi cyMMa HalpapisieTcs] Ha MOTalleHHe J10Jra B CIEAYIOLIEM MOPSIKE:

a) TPOCPOYECHHAs 3a/J0JDKEHHOCTh IO OCHOBHOMY JOJATYy MO 3aiiMy C HpPUOPUTETOM
MOTAlIeHHs paHEee UCYMCIIEHHOM €ro YacTH, €CIIM 3TO ONPEENIEHO IpapUKOM IIaTexKeH;

0) mnpocpodeHHas 3aJ0/DKEHHOCTh 10 MPOLEHTAM 3a IOJb30BAHUEM 3aliMOM C
MIPUOPUTETOM TMOTAIICHHUsS paHee HCUMUCICHHOM HX YacTH, €ClIM 3TO ONpPENeNeHO IpaduKoM
IIaTeXeH;

B) cpouHas (TeKyllas) 3a/JI0JKEHHOCTh IO 3aiiMy ¢ MPHOPUTETOM IOTallleHUs] CHayaa
OCHOBHOTO J10JITa, 3aTEM ITPOLIEHTOB 3a M0JIb30BAaHUE 3alIMOM.

I') yIiaTa HeyCTOWKH (II€HU) C IPUOPUTETOM MOTallleHUs] paHee HauuCICHHOM;

7.13. CtopoHB!l J1I0roBOpa 3aiiMa CaMOCTOSATEILHO KOHTPOJIUPYIOT HACTYIJIEHHE CPOKOB
UCIIOJIHEHUSI 00s13aTeNbCTB IyTeM MpocMoTpa cBoero Jlmunoro xabunera. OmepaTop BlpaBe
JIOTIOJTHUTEBHO YBEJOMIIATH (M3Bewarb) cBoux KimentoB o HactymieHuu Jledonrta ro0bM
croco0oM, B TOM YHCJIe TTyTeM HampaBiieHus: SMS-coobmienunii, TeaeOHHBIX 3BOHKOB, OJTHAKO
Knuentsl He BopaBe cchlilaThesl Ha HeyBepomiieHue OnepatopoMm o HactyruieHun Jledonra, Kak
MIPUYMHY HEHAJJIeKaIero HCIIOHEHHS 003aTeNbCTB 10 JIoroBOpy BO3ME3AHOI0 OKa3aHUsl yCIyT
U KaK YBOXHUTEIbHYIO IPUUYUHY HEUCIIOIHEHHS 0053aTeIbCTBO 110 I0OTOBOPY 3aiiMa.

7.14. Tlpu vactynnenuu JledonTa, 3aumoaBel; HampaBisaeT 3aeMIMUKY TPETEH3UIO, B TOM
qHciIe MCIOJIb3Ys Uil 3TOr0 BO3MOXKHOCTH JIMuHOro kaOuHera. OTBET HA MPETEH3UIO JTOJIKEH
OBITH HampaBJIeH 3aeMIIUKOM He mo3aHee 10 (gecsaTi) KaJeHIapHbIX JHEH CO JTHS, CIEAYIOIIETO
3a JHEM ee noistydeHus. IIperen3us cuntaeTcs oJy4eHHOM B IEHD €€ OTIIPABJICHUS.

7.15. Tlocne cobmoaennst 00513aTeTFHOTO MPETEH3MOHHOTO TOpsIKa 3aMMO/1aBel] BIIPABE
00paTUTHCS B CyJ B MOPSAJKE, YCTAHOBIEHHOM B JIOTOBOpE 3aiiMa (B TPETEHCKUl CcyJ cOriiacHO
YCIIOBUSIM TPETENCKON OrOBOPKH, YKa3aHHOW B JOroBope 3aiima). [IpuHyauTensHoe B3bICKaHHE
3aJJ0JDKEHHOCTH OCYILECTBIIIETCS B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATeIbCTBOM PecnyOnnku
benapyce.

7.16. Bo3Bpar 3aiiMa, MPOIIEHTOB 3a MOJb30BaHUE 3alMOM, MEHU (MPU €€ HAYMCIICHUN)
MIPOU3BOUTCS 3a€MIIMKOM C UCIIOJIb30BAHUEM TUIATE)KHONW OAaHKOBCKOM KapThl. 3a€MIITUK BIIPABE
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B Jluunom xabunHere (mpu odopMicHHH 3asABKH) YCTaHOBUTH (HACTPOUTH) (YHKIUIO
PEKYPPEHTHBIX (aBTOMAaTHYECKHUX ) IIATEKEH (aBTOMAaTHIYECKOTO CITUCAHUS JCHEKHBIX CPEJICTB CO
CBOEH IJIaTeXKHON OAaHKOBCKOM KapThl O€3 CBOETO Y4acTHs). 3aeMIHUK BIpaBe B JIIOOOW MOMEHT
M3MEHUTh HACTPOWKH OIUIATHI M TIPOM3BECTH BO3BpAT 3aliMa, IPOIICHTOB 3a MOJIb30BAHUE 3aiMOM,
neHu (MpU ee HAYUCICHUHM) BpYYHYIO 0€3 HCIONb30BaHMUS (YHKIUU PEKYPPEHTHBIX
(aBTOMaTnveckux) TuaTexxei. JaToii Bo3Bpara 3aiimMa SBISICTCS JaTa 3aYMCICHUS JIEHEKHBIX
CpPEZCTB Ha IJIATeXHYI0 OAaHKOBCKYIO KapTy 3auMo/IaBIia.

7.17. 3anpemaercs mepeBOj] JCHEXKHBIX CPEACTB Mexay KimeHTamMu BHE paMokK
3aKJIIOYEHHOTO MEXAy 3auMoAaBIEeM U 3aeMINMKOM JIOTOBOpa 3aiiMa WIM JIMIAM, He
spsiroruMcst Kimmentamu CepBrica (Ha pacdeTHBIC CUeTa TaKUX JIHII).

8 MIOPAJOK OCYIIECTBJEHUSA B3AUMOJENCTBUS MEXTY
KJIMEHTAMU CEPBUCA U OIIEPATOPOM

8.1. Oneparop mnpu HEOOXOAMMOCTU OrPaHMYEHHUS KPEIUTHOTO PHCKA B OTHOILIEHUU
3aeMILUKOB BO U30€KaHUE BEPOSITHBIX ITOTEPD Y 3aMMOABIIEB U TPOUYMX HETaTUBHBIX CLIECHAPUEB
BIIPaBE YCTAHABJIMBATH OIPAaHUUYECHMS 110 CyMMeE 3aiiMa, MaKCUMaJIbHOM CyMMe €JMHOBPEMEHHON
3aJI0JDKEHHOCTH IO J0rOBOpaM 3aiiMa Ha OJHOro 3aeMIIMKa, IPOLEHTHBIM CTaBKaM, CPOKam
3aliMa, KOJMYECTBY MyOIMKYEeMBbIX 3asBOK (IPEAJIOKEHH) U Jpyrue OrpaHu4YeHus Kak sl Bcex
KinenTos, Tak u nepcoHanbHO JUIsl OTAENbHbIX KiueHToB.

8.2. Oneparop BHpaBe MNPEKPATUTh, NPUOCTAHOBUTb, U3MEHUTh M (MJIM) OrpaHUYUTDH
noctyn Kimenra ko Bcemy mim m000ii yactu CepBrca 6e3 ero npeaBapuTeaIbHOr0 yBEOMICHUS
00 3TOM, B cllyyae, KOrjla UMEeeT MecCTO JI000e U3 CIEAYIOIIUX OOCTOSTENbCTB (COBOKYITHOCTh
00CTOSITEITLCTB):

8.2.1. mocrymieHue o6ocHOBaHHBIX mpereH3uit Ha Kimenta ot apyrux Kimentos

(060CHOBaHHOCTB IPETEH3UN ONpeeseT eAnHoNnYHO Oneparop);

8.2.2. nucnionp3oBanue Kimentom CepBrca He 110 HA3HAUYEHHUIO;

8.2.3. OTCYTCTBUE MOATBEPKICHHBIX CBeJleHUH o goxonax Kimenra;

8.2.4. Hanuuue B KpeauTHOM oTuere KimeHTa cBeeHUM O TeKylled IpOoCpOUYEeHHOU
3a/10JKEHHOCTH;

8.2.5. HanMuue MHQPOPMALUU O HEMOTALIeHHOM 3aJ0JDKEHHOCTH 1O HCHOJIHHUTEIbHBIM
JIOKYMEHTaM;

8.2.6. HEBO3MOXKHOCTh cBsi3aThCsi ¢ KimentoMm no ykazaHHeIM B MCH KOHTakTHBIM
HOMepaM TenedoHa JIsl MPOBEeACHUS Bepu(UKALIUN JaHHbIX;

8.2.7. BIABIICHME YCIOBUH, yKazaHHbIX B 3asBke/llpeanoxxenun Knuenra, sBaSOmuXCs
KpaiiHe HeBbIroJHbIMM s KilmeHTa, WHBIX YCIOBHM, KOTOpbIE MOTYT CTaTb
OCHOBAHMEM NPU3HAHMS CACTKU HECHCTBUTEIIbHOM;

8.2.8. ucnonp3oBanue Knuenrom CepBuca Jiisi IpOTUBOIIPABHON JAESITENbHOCTH, BKIIIOYAs
(¢uHaHCHpPOBaHHE TEPPOPU3MA U JIETANU3ALHUIO JOXO/0B, MMOJYYECHHBIX MPECTYITHBIM
MyTeM;

8.2.9. HeBbinonHenue Knnenrom ycranosneHHusix Ipasui;

8.2.10. HayMuMA MNPOCPOYEHHOW 3aJODKEHHOCTH MO TEKYIIMM JOrOBOpaM 3aiMa
(Omeparop BIpase yIalIuTh ONMyOJIMKOBaHHBIE 3asiBKH, OTPAaHUYUTH CO3JaHNE HOBBIX
3asiBOK, U aKlenT onyoaukoBaHHbIX [Ipennoxennii u npod.);

8.2.11. B nemsax ocymectnienust mep [1OJJ/OT (OnepaTop BrpaBe yCTaHOBUTH 3aIlpeT Ha
BbIIauy 3aiiMa 3amMoJaBLEM IpH HAJTUYUM HEMOTAIIEHHOIO MPHUBICYEHHOIO UM
3aliMa B KauecTBe 3aeMIIUKA U T.I1.);

8.2.12. MO MOCTaHOBJIEHUIO YIOJIHOMOUYEHHBIX TOCYJapCTBEHHBIX OpraHoB PecnyOmuku
benapycs.

8.2.13. B umHBIX ciydasx no pemeHuto OrmepaTopa, KOrja 3TO HEOOXOIUMO JUIs
IIPEIOTBPALIECHNS HAPYLIEHUS IPaB U 3aKOHHBIX UHTEPECOB TPETHUX JIMII.

8.3. Ecnu mpu otkiuke 3aeminuka Ha [Ipemyioxenne 3anmoaBia IEHEKHbIE CPEJICTBA HE

CIHCcaIUCh ¢ OAHKOBCKOW IJIATEKHOM KapTOUYKH 3auMOJaBlia MO NMPUYMHE OTCYTCTBUS Ha HEl
HE00XO0AUMOM IEHEKHON CyMMBI, TOTOBOP 3aiiMa MEXly CTOPOHAMU CUUTACTCS HE3aKIIIOUEHHBIM,
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u Omneparop BIIpaBe caMOCTOATENBHO 0€3 MPeaBapUTEIILHOTO YBEIOMIICHUS 3aMMO/1aBLa CHATD C
ny6sukanuu ero Ilpemioxxenue (Bce [Ipennoxenus, npu HaIUUUM).

[Ipu noBTope cutyanuu, onucanHod B 4. 1 m. 8.3. [IpaBun, OnepaTtop BmpaBe mocie
casatusa ¢ nyonukauuu Ipeanoxenus (Ilpeanoxxenuii, npu Haauuuu) 3auMoJaBIa IPEKPATUTb,
IIPUOCTAHOBUTbH, U3MEHUTb U (UJIM) OTPAHUYUTH EMY JOCTYII KO BCeMY WM J1r000# yactu CepBuca
(B TOM 4HCIIE BPEMEHHO).

8.4. Knnent BrpaBe 3anpocuTh y OnepaTopa JOKYMEHT O 3aKJIIOUYEHUH JIOTOBOpA 3aiiMa
nocpenctBoM CepBuca U nHbIe He00XoauMble KITMEHTY TOKYMEHTBI, CBSI3aHHbIE C 3aKJIIOUCHUEM
(uconHeHueM) paoroeopa 3aiima. 3ampoc Hampasisercs KimMeHToM IyTeM OTHpaBKU C
HCIOJIb30BAHUEM CEpBHCAa COOTBETCTBYIOLIEro yBenomieHuss Omneparopy, JIub0 myTeMm
HaNpaBJICHUs MMCBMEHHOTO 3aIpoca Ha IpuaAnYecKkuii agpec Oneparopa, yKa3aHHBIA B pasjerne
Cepsuca «KonTakTs» n/unu «Packpeitue uapopmanum». Cpok mpeJocTaBiIeHUs T0KyMEHTa O
3aKJIIOYEHUU JIOTOBOpa IOCPEJICTBOM CEpBUCA OHJIANH-3aMMCTBOBAHUS COCTaBsieT 3 (TpH)
paGouux JHS ¢ AaTel oOpameHus. JlaToil mpemocTaBileHHs JOKYMEHTa SBISIETCS JaTa €ro
OTITPABKH MTOYTOBOI KOPPECTIOHACHIIUEH.

8.5. JIOKyMEeHT 0 3aKJII0UEHHH JOroBOpa MOANUCHIBaeTCs aupekropom OnepaTtopa iaubo
uHBIM paboTHHKOM OrepaTopa, YIOJTHOMOUYEHHBIM Ha IMOANKCAHHE JTOKYMEHTa Ha OCHOBAaHHUU
BBIJIaHHON €My JIOBEpEHHOCTH.

8.6. MHple 3ampochl, 3a HCKIIOYEHHWEM 3allpOCOB, YKa3aHHBIX B 1. 8.4 Ilpasmi,
paccmaTpuBatorcst OnepaTopom B 001LEM MOPSJIKE COMNIACHO 3aKOHOATEIbCTBY 00 00OpaIleHusxX
rpakJIaH U IOPUIAIECKUX JIHII.

8.7. B cnyuae uckmouenuss Omeparopa M3 peecTpa OINEpaTOpoB CEPBUCOB OHJIANH-
3aumcTBOBaHUs Oneparop pa3meniaer Ha CepBuce nHGOPMAIIIO 00 UCKIIOYEHUH U3 peecTpa He
no3zaHee 3-x pabouyux JHeH, caenyromuX 3a JHEM TOTYy4eHHUs YBeIOMICHHs 00 UCKIIOUEHUH U3
peectpa.

8.8. B ciyuae mpekparmienust aesrenbHocTH Ormeparopa B pe3yibTaTe HMPUOCTAHOBKH
pabotel CepBuca, peopranuzauuu uiau aukBuganuu Oneparopa, Onepatop o0si3yercs B 10-
JTHEBHBIM CPOK yBeIOMUTH Bcex KIMEHTOB myTeM pasMeleHHsi COOTBETCTBYIOIIEH HH(pOopMauu
Ha CepBuce, a Takxke B JIMUHBIX KaOWHETaX U HEMEIJICHHO IPUOCTAHOBHUTH PETHCTPALINIO HOBBIX
ITonp3oBarenei, a Tak’ke BO3MOXKHOCTh BbIIaYM WIM Nody4deHus Bcemu Kiuenramu 3aiimos. [1pu
3TOM M0 paHee 3aKJIOYEHHBIM CJeJIKaM 3aliMa y CTOPOH OCTAaloTCs 00s13aTeNIbCTBA JIPYT NEpeN
JPYTOM 0 MOJHOTO UX UCIOTHEHHUS.

8.9. B cnyyae HEBO3MOXXHOCTH TMPOJODKEHUs paboThl CepBHca MO 0OCTOATENbCTBAM,
nepeyrciaeHHbM B L. 8.7, 8.8. IIpaBui, a Takke B MHBIX MCKIIOYUTENbHBIX cinydasx Oneparop
BIIpaBE U3MEHUTH NOPAIOK U (WIIH) CTIOCOO pacyeToB I10 3aKIF0YEHHBIM 3aiiMaM, C yBEJIOMJIEHUEM
KnuenrtoB He mno3nHee 10 kaneHZapHBIX JHEM 10 Hayana JAEHCTBUS M3MEHEHHUH IyTeM
pasmereHus Takoit napopmarmu Ha CepBuce.

8.10. Onepatop Bipase yBeaoMsATh KiineHTOB 0 coBepiieHHOM Kax o1 u3 CTOPOH H/UIH
Oneparopom nelictBun Ha CepBuce, 0 J1I000M BO3HHUKILEM COOBITUH (O 3aKIIOYEHHUU JOTOBOpA
3aiima, 0 BbI1aue 3aifMa, 0 BO3Bpare 3aiima, o HactymieHuu Jledoira, ero cymme u npod.), myrem
HalmpaBJIEHUsl YBEJIOMIJICHHI/COOOUIeHN 1Mo o0bIM KaHanaMm cBsi3u (B JIuuHom kabuHere
CepBuca, Ha 3JIEKTPOHHYIO mouTy, SMS-cooOuieHneM Ha HOMep TenedoHa U T.JA.) JUOO IO
tenedony, ykazanHomy B JInunom kabunere Knuenra.

9 MOPSIIOK JEMCTBUM KJIMEHTOB ITPU 3AKJIOYEHWHW, U3BMEHEHHMU,
PACTOPXXEHHHU JOTIOBOPA 3ATMA
9.1. KinmeHTBI CBOOOTHBI B 3aKIIFOYCHHH M PACTOP)KEHUH JOTOBOPOB 3aiiMa. JoroBopsI
3aliMa 3aKJIIOYAlOTCd M PacTOpraloTcsi B OJEKTPOHHOM BHJAE B TMOpPSJAKE, YCTaHOBJIEHHOM
[IpaBuiamMu, ycaoBHsIMH JIOTOBOpa 3aiiMa, C y4eTOM BO3MOXKHOCTel (yHKImoHana Ceppuca.
9.2. JloroBop 3aiiMa 3aKJIIOYAETCs B JJIEKTPOHHOM BHJE IIYTEM pa3MEUICHHUS OJHUM
Kmuentom Ilpemnoxenus (3asBku) m ero (ee) mpunstus (akienrta) npyruMm KimeHToM u
MIEPEUUCIICHNS JCHEKHBIX CPEACTB (CyMMBI 3aiiMa) Ha TEKYIIH (pacyeTHbBI) OAHKOBCKUI CUET
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3aeMIIMKa B COOTBETCTBUM C YKAa3aHHBIMH MM IUIATE)KHBIMU PEKBU3UTAMU, U JCUCTBYET IO
MIOJIHOTO MCTIOIHEHUS CTOPOHAMHU CBOMX 00S13aTENILCTB MO JOTOBOPY 3aiiMa.

9.3. Ilocnme 3akiroyeHUs JOroBopa 3aiiMa, HM3MEHEHHE ero yciaoBuil CropoHamu
HEBO3MOXKHO.

9.4. Bce goroBopsl 3aiiMa, 3akirodaeMmble 1ocpeactBom CepBuca, SBISIOTCA
npoueHTHbIMU. [IpenenbHblil pa3Mep CyMMbI MPOIIEHTOB 3a MOJIb30BAaHUEM 3aiIMOM YCTaHOBIICH
cornacHo [Ipunoxenuto 1 k HacrosiuMm [IpaBunam.

9.5. loroBop 3aiiMa cO BCEMH CYILIECTBEHHBIMU YCJIOBHUSMH, a TaKXKe CBEICHUSIMH O
Croponax pgoroBopa (damuimsi, COOCTBEHHOE WM, OTYECTBO (€CIM TaKOBOE WMEETCs),
uaeHTU(DUKAITMOHHBIM HOMep Kaxiaor Ctoponsl) mocpeactBom CepBuca XpaHuTcs B JIMaHOM
kabuHere kaxa0i u3 CTOPOH B JIEKTPOHHOM BUJIE.

10 YYET B JIMYHOM KABUHETE

10.1. JIns KnuieHTOB uX NEHCTBUS MO PACHOPSIKEHHIO CBOMMHU JIEHEKHBIMHU CPEICTBAMU
oTpaxaercs B JInuHOM kaOuHETE, a UMEHHO:

- MepeBOJ JEHEKHBIX CPEACTB OT 3aMMOaBIa 3aeMIIUKY M0 3aKIIOUYEHHOMY MEXIY HUMHU

JIOTOBOPY 3aiima;

- MOJy4YeHHE JEHEKHBIX CPEeICTB 3aiiMoaBIeM OT 3aeMIUKa C YKa3aHUEM WX Ha3HaueHUs

(BO3BpaT CyMMBI 3aiiMa, yIuiaTa MpoleHTOB 3a MOJb30BaHUE 3aiiMOM, yIUIaTa HEYCTOMKN);

- ymuiara Bo3Harpaxaenus Omneparopy.

10.2. B muynom kabunere KimenToB yka3ana nHGpOpMaIus 0 CyMMax, MIPUIHTAIOLINXCS K
noyiydyeHuto (yrsiare) Mo 3aKIIOYEHHBIM JIOTOBOpaM 3aiiMa, BKJIIOYasl MPOLIEHTHI MO JI0TOBOPY
3aiiMa, HEYCTOMKY, O CyMMe BO3HarpaxaeHus (miartel), B3umMaemoro Oneparopom Cepauca.

10.3. Ipucoeaunssice k HacrosmuMm [IpaBunam 3aeMIIMK YBEAOMJIEH M COIJIACEH C
YCIIOBUEM, YTO CyMMa 3aiiMa sIBJISIeTCS] CyMMa, TOCTYIMBIIAS B [10J1b3Y 3a€MIIMKa OT 3aMMO/1aBLIa,
yBEJIMYEHHAas: Ha CYMMY VAep)KaHHOTO baHkoM-TlapTHepoM Bo3HarpaxiaeHusi OmepaTtopy,
BBIIUIaThl KOTOPBIX OTHOCSTCS Ha CYET 3aeMIIMKa.

10.4. Ilpucoenunsasch k HacTosmuM I[IpaBunam 3ammonaBer] yBeJOMIIEH M COTJIACEH C
YCIIOBUEM, YTO CYMMOM IIJIaTeXa, CBSI3aHHOW C BO3BpPAaTOM CyMMBI 3ailMa, a TakKe yIjaaTon
MIPOLIEHTOB 32 MOJIb30BAaHUE 3aIMOM U TIEHHU (TIPH €€ HAYMCIICHUH) SBISETCS CyMMa, MOCTYTHBIIAS
B MOJb3y 3aUMOJaBla OT 3aeMILUKa, YBEIMUEHHAs HA CYMMY ylep:KaHHbIX baHKOM-nlapTHEpoM
Bo3HarpaxaeHus Oneparopy, BHIIATH KOTOPBIX OTHOCSTCS Ha 3aUMO/IaBIIA.

10.5. B cmydae HEMpOXOKIEHUS IJIaTeX,a [0 BO3BPATY 3aiiMa 10 3aKII0YEHHOMY JIOTOBOPY
B pamkax Cepsuca, KnmeHT (3aeMIIMK) He3aMeAIUTEIbHO oOpamiaercs B TEXIOIIEPKKY
Omneparopa 1Mo KOHTaKkTaM, yKa3aHHbIM B pasnene CepBuca «KoHTakThl» u/minm «PackpbiTue
uHpOpMaLUN».

Omneparop BbISICHSIET IPUYUHBI BO3HUKIINX HEMOJal0K. B ciayyae, ecnu ycTaHOBJIEHO, YTO
npuurHa cOos BbhI3BaHa pabotoit CepBuca, OmepaTop B MaKCHMalbHO BO3MOXKHBIM KOPOTKUM
CPOK yCTpaHseT IPUUMHBI, 110 KOTOpbIM Kinenty (3aemMInuKy) He yaaoch COBEPIIUTH MIIATEX, U
[0 WTOTY YCTpaHEHHs HENOJIaJoK He3aMeuTenbHO yBemomusieT Kiumenra (3aemmiuka) o0
YCTpaHEHUU TEXHUYECKOIro c00s ¢ MPOChOOI MOBTOPHO COBEPIINUTD IJIATEXK.

B cnyuae, ecnmu Omeparop BBISCHHJ, 4YTO IJIaT€X HE IMPOXOAUT B CBS3H C
neiicrBuem/0e3nericteueM camux KimenrtoB, Oneparop u3semiaer o0 3tom oboux KimeHtoB
(3aumonaBua u 3aemiuka). KiaveHt, mo BUHE KOTOPOTO HE MPOIIeN IIaTexX, 00s3aH BBIACHUTH U
YCTPaHUTH IPHYUHBI, TPENATCTBYIOIINE IEPEBOTY/TIPUEMY JCHEKHBIX CPEJICTB, B Pa3yMHBIN CPOK
u B TeueHue 1 (oxHOro) paboyero JHS C MOMEHTa YCTPAaHEHHs 3TUX NPUYMUH YBEIOMHUTh
Oneparopa 0 TOTOBHOCTH MTPOBECTU/TIPUHSATDH MJIATEX.

10.6. B cmydae Bo3Bpata 3aiima Knunenrom (3aemmukom) 6e3 ydactus CepBuca (MUHYS
cepBHuC p2p-miepeBosioB), OmepaTop BIpaBe HE YUYUTHIBaTh IperocTaBiieHHble KimeHTom
(3aeMIIMKOM) TOKYMEHTHI (KBUTAHIINH, YeKH, 0AHKOBCKHE BBIMUCKH U TPOY. ), TOATBEPKIAIOIINE
MEepeBO]] JACHEKHBIX CPEJCTB MO JOTOBOPY 3aiiMa, Kak (PakT HCMHOJHEHHsI 005S3aTelbCTB IO
JIOTOBOPY 3aiiMa, 3aKIII0UeHHOMY nocpencTBoM CepBHca, 3a UCKIIOUEHUEM CIIy4aeB, YKa3aHHBIX
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B nm. 10.7., 10.8. B srom ciydae ¢akT HCIONHEHHs 00s3aTelIbCTB IO JOTOBOPY 3aiiMa
nokasbiBaercsa Kinuenrom (3aeMIuKoOM) B CyZieOHOM HOpSIZIKE.

10.7. Undpopmanus o6 uCHOTHEHHH O0O0SA3aTENBCTB MO JIOTOBOpaM 3aiiMa, a TaKke o
IIPEKpaIleHuN 00s3aTenbCTB OTOOpaxkaercss M oOHoBisiercss Ha CepBuUCe aBTOMAaTUYECKH.
HckiroueHneM SBIISETCS CIy4au, KOTJla HCIOJHEHHEe 00s3aTenbCcTB npon3BoauTcs BHe CepBrca
Ha OCHOBAHUU PEIIEHUS Cy/la W/WUIIK UCTIOJHUTENIBHOTO JIMCTA, IMOO0 MpeKpalieHne 00s3aTesIbCTB
MIPOUCXOIUT MO0 MHBIM OCHOBaHMSM. B 3TOM ciydae 3aumo/aBeln B cpok, He o3aHee 3-x pabounx
JHEH ¢ MOMEHTa HCIOJHEHHUs 00s3aTenbCcTB 3aeMIMUKOM (TPETBUMU JMLAMH) (IIOCTYIICHUS
I1aTeka) B pa3Mepe, YKa3aHHOM B PEIICHUU Cy/a (MCIIOJHUTEIBLHOM JIUCTE), 00s13aH COOOIIUTh
Omneparopy 00 HCIIOJIHEHUH 0053aTeNIbCTBA 3aEMIIUKOM (TPETHUM JIMIIOM), B TOM YHCIIEe 000 BCEX
JeTasx miarexa (nara miarexa, cymma, ©.1.0. mnarensmuka, [D ciaenku, nable napaMmeTpsl, a
TaKXe JOKYMEHTHI, MOJITBEPXKIAIOLIME HCIOJIHEHUE 0053aTelbCTB 3aEMIIUKOM (CKaH-KOIMIO
peleHust Cy/a, CKaH-KONHWIO HCIOJHHUTEIBHOTO JIMCTA, CKAaH-KOMHIO KBUTAHLIMHU 00 OIiare,
Apyrue JOKYMEHTHI 1o 3ampocy Omnepartopa), MyTeM IpeJoCTaBICHUs HHPOpPMaLUU uepes
JInunHblii kKaOUHET MO0 HANIPAaBUB MHCHMO C MPHJIOKEHHEM IOATBEPXKIAIOIINX JOKYMEHTOB Ha
anekTpoHHYto nouty Omneparopa: info@mongo.by.

10.8. 3aemmuk o00s3aH u3BecTUTh Ormeparopa 00 WCIIOTHEHHOM O0053aTeIbCTBE TI0
pelIeHUIO CyJa WIM Ha OCHOBAaHUM HCIIOJHUTEIBHOIO JIMCTA, HAIPaBUB COOTBETCTBYIOIIEE
cooOmienune uepes JImunblit KabuHeT 100 HAIPABUB MUCHMO C MPHIIOKEHUEM MOTBEPKIAIOIINX
JIOKYMEHTOB Ha 3JIEKTpOoHHYI0 mouTy Omeparopa: info@mongo.by. B stom ciywae Omneparop
BIIPaBE TAKKE 3alpOCHTh Yy 3aMMoAaBIa HWH(POPMALHUIO, TOKYMEHTHI, MOJATBEPIKIAIOIINE
UCIIOJHEHUE 00513aTeIbCTB 3a€MILIUKOM (TPETHUM JIULIOM).

10.9. B ciyyae mpocpoyYKH HUCIIOJIHEHHSI 0053aTeNbCTB IO JOTOBOPAM, 3aKIIOUYECHHBIM
nocpenctBoM CepBuca, Oneparop BHpaBe HanpasisaTh KineHTam 3ampochl 0 MPUHUMAaeMbIX
Mepax 1O yperyJMpoBaHHUIO CIOpa, O XOJA€ CyleOHOro MPOU3BOJCTBA M UCIIOJHEHUS PELICHUS
cyaa. Taxxe Omneparop Bnpase nHpopMHpoBaTh cBoMX KimeHTOB 0 crmoco0ax 3alluThl CBOMX
MpaB MIPH HAPYIICHUN YCIOBUH JIOTOBOPOB, 3aKIFOUEHHBIX MTocpencTBoM Ceparca.

10.10. B ctydae oOHapy»keHuUs OMMOKY B pacueTax ¢ 3auMoJIaBlieM 3aeMILUK HAIIPaBIseT
B azipec OnepaTopa cooOIIeHNE U MTPHUIIAraeT K HEeMY IOKYMEHT, TTOITBEPKTAIOIIHIA N30 KCHHbIE
B COOOIIEHNH JI0BOJIBI.

10.11. Omneparop, momy4yuB cooduienne 3aemiika 00 ommoKe B pacuyerax ¢ 3auMo/IaBIeM
U TIPUIIO’KEHHYIO K TAKOMY COOOIIEHHUIO KOIUIO IOKYMEHTA, MOATBEPKIAAIOIYI0 OIINOKY, BIpaBe
MOJYYUTHh OT 3aMMOJaBlla IHCHMEHHBIE TIIOSICHEHUS 110 CIOPHOH CHUTyallud | KOIHHU
MOJITBEPKIAIOUINX MOSCHEHUS JOKYMEHTOB.

11 1OI0OBOP BOZME3/THOI'O OKA3AHUA YCJIVYT.
MNOPAAOK 3AK/IIOYEHUS, UBMEHEHUSA U PACTOPXKEHUSA 1OT'OBOPA

11.1. /loroBop BO3ME3/HOrO OKazaHus yciyr (naiee — JloroBop) siBiasieTcsl MyOIU4YHOMN
oeproii, Tekct [loroBopa omybnaukoBaH u joctyneH Ha CepBuce. KimeHT npucoenunsercs K
JloroBopy B 1Lei0M, 0€3 Kakux-1u00 YCIOBUM, U3BATUN M OroBopok (cT. 398 I['paxmaHckoro
kojnekca Peciyonuku benapycs). Hamnexanmm akientoM myonaudHoi odepTsl B COOTBETCTBUU
co crateeit 408 I'paxnanckoro kojekca PecnyOnuku benapych cumrtaercs coBepiueHue
KimenToM onpeneneHHbIX 1eMCTBUM, yCTaHOBJIEHHBIX JlOrOBOPOM.

11.2. Oneparop ocraBiseT 3a co0Oil MpaBO Ha BHECEHHE M3MEHEHHUU (IOMOTHEHWN) B
JloroBop, Tapudsl 1 HHBIE JOKYMEHTbI CepBHca B OJHOCTOPOHHEM nopsake. [Ipu BHeceHnn Takux
n3MeHeHu (momonHeHuit) OrmepaTop yBemomusieT o HUX KIIHMEHTOB myTeM pa3MelnieHus
COOTBETCTBYIOIIEH nHpopmanuu Ha CepBuce He MeHee yeM 3a 7 pabouux AHEH /10 BCTYIUICHUS
W3MEHEHUH B CHITY.

11.3. B cinyuae Hecornacus KnyreHTa ¢ n”3MEHEHUsIMU, OH BIIPaBe pacTOPTHYTH JJorosop B
Mopsi/Ike, yka3aHHOM B camoM JloroBope. Eciu Ha MOMEHT BCTYIUICEHHS B CHJIY MU3MEHEHHM
(mononnenwmit) B JloroBop KineHT He 3aBUJI O CBOEM KEJIAHUU PACTOPTHYTH J10IOBOP B NOPSKE,
ycraHoBlieHHOM B JloroBope, KiueHT cumTaercs NpPUHABIIMM HM3MEHEHUS (IONOJHEHHS) B
MIOJTHOM O00beMe.
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11.4. B ciiyuae, ecniu KimueHT He corniaceH ¢ u3aMeHeHussMu J{oroBopa u HampaBmi 00 37ToM
B yCTaHOBJIEHHOM J[OoroBope mopsjake yBeAOMJICHHE, HO IPH 3TOM UMEET HENOTallleHHbIE 3aiiMbl,
TO Ha TAKUE JOrOBOPHI 3aliMa paclpoCTpaHAETCs MOCIeA s peJakuus JJoroBopa, IpuHATas UM.
[Ipu sToM Takoit KimueHT orpannunBaeTcsi B BO3MOKHOCTH OCYIIECTBIIATh aKTUBHBIE JICHCTBHS Ha
Cepsuce: coznaBath 3asBku/llpeanoxxenus, oTknukatbcs Ha 3asBku/IIpemnoxenus npyrux
KinuenTos u T.1.

11.5. TIlo ycnoBusm JloroBopa OmnepaTop  OKa3biBaeT  HMH(OPMAIIOHHBIE
(mocpeHUYeCcKUe) YCIYTH 10 CO3AaHMI0 YCIOBUMA [T 3aKIIIOUEHUS U UCTIOJIHEHHSI TIOCPEICTBOM
CepBuca 10roBopoB 3aiiMa JIEHEKHBIX CPEJICTB B 3JIEKTPOHHOM BHJIE (Jajiee MO TEKCTy yciyra
WJIH YCIIYTH), B YaCTHOCTHU:

11.5.1. mpenocraButh Knmenty wunHpopMamuio 00 YCIOBHSX, MpearaéMelx K
3aKJII0UEHHI0 rocpeacTBoM CepBuca 10roBOpOB 3aiiMa;

11.5.2. B nopsiake, ycTaHOBJIEHHOM HacTosuM JloroBopom u [IpaBunamu, npeocTaBuTh
Knuenty BO3MOXKHOCTH camocTosiTeNibHO pasmemiats Ha Cepuce 3asBku/lIpemniokenus, Ha
YCIIOBUSAX KOTOPbIX KIIMEHT roTOB 3aK/II04UTh JOrOBOD 3aiima;

11.5.3. mpowusBecTu oueHKy cnocobHoctu Kimenra (3aeMiuka) BBIIOIHUTH CBOU
o0s3aTeNbCTBA MO JIOTOBOPY 3aiiMa, B TOM 4YHCIE CKOPUHTOBOW OIEHKM Ha OCHOBE
npenoctaBieHHbIX KiineHToM (3aeMIIMKOM) TaHHBIX, a TAK)KE JAHHBIX, TOTYYEHHBIX C COTIACHUs
KiuenToB (3aeMuinkoB) oT TpeTbuX Jul (naHHble U3 KpenutHoro perucrpa (HamumonanbHbiit
O6ank Pecnybmuku benapych), nanHsle u3 PeecTpa HMHIMBHUIYadbHBIX JIHMIIEBBIX CUETOB
3aCTpaxOBaHHBIX JIMI] B CUCTEME MHJIMBUYaJIbHOTO (MIEPCOHU(DUIIMPOBAHHOI0) yyeTa B CUCTEME
rOCy/IapCTBEHHOI'O COIUANBbHOrO cTpaxoBaHusi (MDoHJ couuanbHOW 3allUThl HaceNleHUs
MuHnuctepcTBa Tpyaa W couuaibHOW 3ammThl PecnyOnuku bemapycw), mannsie u3 Peectpa
3aJI0JDKEHHOCTEH M0 HUCHOJIHHUTENbHBIM JoKyMeHTaM (MuHnuctepcTBo toctuiimu PecryOiuku
benapycn));

11.5.4. npenoctaBUTh pe3yiabTaT OIEHKH, criocoOHocTH KnnenTta (3aeMIiuka) BEIIOTHUTh
cBOM o00f3aTeNnbCTBAa IO JOrOBOpPY 3aiiMa, B TOM YMCJIE CKOPHUHITOBOW OLIEHKHM, a TaKke
IpearnojaraeMoro K (MHAHCHPOBAaHMIO TpoeKkTa (MpU HaJU4MU) B COOTBETCTBUU C
yTBEpKACHHBIMU y Oniepatopa KpUTEPUSIMH U METOIUKOM;

11.5.5. obecreynTh TEXHHUYECKYIO BO3MOXKHOCTH IOANMUCHIBATH JIOTOBOPBI M Jpyrue
JOKYMEHTBI ocpeicTBoM CepBuca ¢ UCIOIb30BaHUEM aHajIora COOCTBEHHOPYYHOM MOANUCH 6e3
HE00X0AMMOCTH MOANUCAHUS UX Ha Oymare;

11.5.6. obecrieunTh TEXHUYECKYIO BO3MOXHOCTb MJCHTHU(PHUKAIUU U ayTeHTU(UKALUU
KnuenTos uepe3 MCU;

11.5.7. obecieunTh BO3ZMOKHOCTH OCYIIIECTBICHUSI O€3HAIMYHBIX IUIATEKEH IO BhIAYe U
HCIIOJIHEHUIO JOIOBOPOB 3aliMa.

11.6. Knuent o6s13an orutatuth OnepaTopy BO3HArpakIeHue 3a mojib3oBanne CepBUCOM,
KOTOpO€ ONpeNeNsieTcs Kak MPOLEHT OT CyMMBbI JEHEKHBIX CPEJICTB, NEPEUUCIEeHHBIX KiueHTy
COTJIACHO 3aKio4eHHOMY JloroBopy 3aiima, B MOpsiAKE W pa3Mepe COTJIacHO 3aKIOYEHHOMY
JloroBopy BO3ME3/IHOTO OKa3aHMs YCIyT U HacTosmumu IIpaBunamu.

11.7. Ha cuer 3aemmuka OTHOCUTCSA Bo3HarpaxiaeHue OmepaTtopy B pasmepe,
ycTaHoOBIeHHOM JloroBopom u Hactosmumu llpaBunamu, koropoe ynaep:xkuaerca baHkoM-
ITapTHEPOM I10 NOPYUECHHIO 3a€MIIMKA C CyMMBI 3aiiMa, BbIIaBA€MOU B MOJIb3Yy 3a€MIIUKA.

11.8. Ha cuer 3aummonaBua OTHOCHTCS Bo3HarpaxiaeHus OrmnepaTopy B pa3Mmepe,
ycTaHOBIeHHOM JloroBopom u Hacrosmumu IlpaBunamu, KoTOpoe yaep:kuBaeTcss baHkoM-
MIapTHEPOM I10 MOPYUYEHHIO 3aUMO/IaBlia C CYMMBI 3aiiMa, BO3BpallaéMoOi B II0JIb3Yy 3aUMO/IaBLIa.

11.9. Ycayru no Hacrosmemy JloroBopy cuuMTaroTcs OKazaHHbIMU KIMEHTy B MOMEHT
IpeoCTaBlIeHUs (BO3BpaTa) IEHEKHBIX CPEJICTB 10 JI0TOBOPY 3aiima.

11.10. Boznarpaxkaenue Omneparopy NOMJICKHUT MEPEUYUCICHUIO HAa PACUETHBIA CUET
Omnepatopa B nopsijike, ycranosiieHHoM JloroBopom u [IpaBunamu.

11.11. 3axmrouast JIoroBop BO3ME3AHOTO OKa3aHUsl YCIAYT U MPUCOEAUHSSICH K HACTOS UM
[IpaBunam KiweHT mNOATBEp)KIaeT CBOE O3HaKOMJIEHME M coriacue ¢ Tapudamu,
yTBepKAeHHBIMU OniepaTopom:
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Ne HaumeHoBanue CraBka IMpumeuanue
n/n Tapuda Tapuda, 6e3
HJAC*
1 OxazaHue yciyr 7 % oT cymMMBbI Bosznarpaxnenue Oneparopy yniaauuBaeTcs
Knuenty (3aeMiuky) 3aiima 3aeMIIMKOM MyTEM yIEPiKaHUs U3 CyMMBI
MOJTYYEHHBIX JJEHEKHBIX CPEJICTB MO JOTOBOPY 3aiimMa
2 OxazaHue yciyr 5 % ot cymMBbI Bosznarpaxnenue Oneparopy yniaauyuBaeTcs
Knuenty (3anmozasiry) 3aiiMa 3anMoaBIeM ITyTeM yJIeP>KaHUS U3 CYMMBI
BO3BPAIICHHBIX JICHEKHBIX CPENICTB MO JOTOBOPY
3aiima

*6e3 HJIC (a63. 3 m. 27 Ilomoxxenust o Ilapke BBICOKMX TEXHOJNOTHH, yTBepxkaeHHOTO Jlekperom
[Ipesunenra Peciybnuku bemapych ot 22.09.2005 Ne 12).

11.12. Tapudsr 3a okazanHbie OrnepaTopoM YCIYTH SIBISIOTCS HEOTHEMJIEMOW YacCThIO
JloroBopa, a TakXe JIONOJHUTENIBHO pa3MelatoTcs B MyoinyHoM Joctyne Ha CepBuce B pas3zene
«PackpbiTHe nHpOpMALUNY.

11.13. Onepatop BipaBe u3MeHATH Tapubl B OTHOCTOPOHHEM TOPSIIKE. Y BETOMIIEHUE 00
n3MeHeHnu Tapu¢oB Omneparop nyonukyer Ha CepBuce W/uiu pasMemniaeT MHGOpPMaLUIO B
Jlmunom kabunere Kimenra. MakcumanbHo pomyctumbiii Tapud OrnepaTopa ycTaHOBIIECH
cornacHo [Ipunoxenuro 1 x Hacrosumm [IpaBunam.

11.14. U3menenus B Tapudax BCTymaroT B CHITy 1O UCTE€UYEHUH 7 (CeMH) pabovmx AHEH C
natel X onyonukoBaHus Ha CepBuce u/nim B JInunom kabunere Knuenra.

11.15. B cnydae mponomkeHus: nojib3oBanusi CepBUCOM MO MCTEUEHUM CEMUIHEBHOTO
cpoka KiMeHT cunraercs NpUHSBIIUM HOJIHOCTBIO U 0€30roBOpOYHO Bee n3MeHeHus B Tapudax
Omnepatopa.

11.16. Bce cnopsl u pasHoryiacusi, Bo3HMKIIME Mexnay Kinmentom u Omneparopowm,
paccMmarpuBaroTcs ¢ 0043aTeNbHBIM COOIIOACHUEM MPETEH3MOHHOIO Mopsiika (IpeTeH3MOHHON
nporenypsl). [IlpeTeHsus noaiexXuT paccCMOTPEHUIO B Cpok He no3Hee 10 (necstn) pabounx qHen
c Jatel ee monydeHus. [IpeTeH3ust W OTBET Ha MPETEH3UIO0 HANpAaBISAIOTCA IO ajapecam
3JIeKTpOHHON 1ouThl CTOPOH, yKa3aHHBIM B COOTBETCTBYMOLIEM pasjeine JInyHoro kaOuHeTa
CepBuca (pexBusuthl Kinenrta) u B pasnene «Konrtaktel» u/unu «PackpeiThe MHGOpMaLUm»
(pexBu3utTel Onepatopa). [Iperen3us cuntaercs NOIYyUEHHOM B JIEHb €€ OTIPaBJICHUS.

11.17. B cnydae OTCYTCTBUS OTBE€Ta Ha IMPETEH3UI0 B YCTAaHOBJIEHHBIM IS €€
paccMOTpeHHsI CpPOK U (WMJIM) B CiIydae HEBO3MOXKHOCTH Pa3pelIMTh CIOp B MPETEH3MOHHOM
nopsanke, Knmuent u Onepatop BrnpaBe oOpaTUThbCs B CyJ IO MecTy HaxoxzaeHus Onepatopa B
NopsiAKe, IPeyCMOTPEHHOM JEHCTBYIOIIUM 3aKOHOAaTeNbCcTBOM Pecrybnuku benapycs.

11.18. Omeparop BIpaBe JOOBIM CIIOCOOOM B3auMOJeHCTBOBaTh ¢ KimeHTamu 110
BOIIPOCAM 3aKJIIOUEHMS, UCIIOJIHEHUS, pacTop KeHUs [loroBopa, B TOM 4uCIIE TyTEM HalpaBJICHUS
coobmenuit (SMS-cooOmiennit), yBeqomieHu, nuceM, TeaeoHHBIX IIEPErOBOPOB.

12 IMYHOE AEJIO KJIMEHTA

12.1. Tlo xaxmomy Kimenty ¢ MomeHTa peructparmuu Ha CepBuce W J0 MOMEHTa
MPEKpaIleHUs] PErucTpalMd M MCIOJHEHHs Bcex obs3arensctB Omnepatop ¢GopMmHupyeT B
ANIEKTPOHHOM BHJE JIMYHOE Jelo U oOecreynBaeT €ro COXpaHHOCTh (a Takxke
KOH(HIEHIINATIBHOCTD, LEJIOCTHOCTh, MOAJIMHHOCTD) Ha MPOTSHKeHUU He MeHee 10 jer ¢ gaThbl
HCIIOJIHEHUS BCEX 00s13aTENIbCTB MO JOTOBOPY 3aiima, JloroBopy BO3ME3THOTO OKa3aHUs YCIIYT.

12.2. JInunoe neno Knuenra cogepxur:

12.2.1. ¢pamunus, coOCTBEHHOE MM, OTYECTBO (€CIIM TAKOBOE HMEETCS), PEKBU3UTHI
JOKYMEHTA, YJOCTOBEPSIOIIEr0 JMYHOCTh, MJIEHTU()UKALMOHHBIA HOMEp, MECTO MHUTEIbCTBA
(MecTo peObIBaHMs ), KOJ CTPaHbl IPaXKAAHCTBA, HAMMEHOBAHHUE CTPaHbl ITPaKIAHCTBA;

12.2.2. Buz1 10roBOpa, 3aKJII0UYEHHOr0 nocpeactsom Cepauca, 1aTy 1 HOMEpP JOTOBOPa;

12.2.3. cylecTBEHHbIE YCIOBHUS I0MOBOPA, 3aKJIIOYEHHOr0 nocpenctBom CepBuca;
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12.2.4. naty u cymMMy nepeduciacHUsl 3auMOJABLEM JICHEKHBIX CPEACTB 3aEMIIUKY I10
JIOTOBOPY 3aiima;

12.2.5. pexBU3UTHl OAHKOBCKMX CUETOB, MCHOJB3yeMbIX KilmeHTamMu Ui MCIIONHEHUS
0053aTeNLCTB O JJOTOBOPY, 3aKII0UYEHHOMY mocpeicTBoM CepBuca;

12.2.6. cyMMy JI€HEXHBIX CPEICTB, IPUYUTAIOIINXCS K [TOJIy4€HHUIO (YIUI1aTe) 10 10r0BOpY
3aiiMa, BKJItOYasi MPOLEHTHI MO JOTOBOPY 3aliMa, HEYCTOMKY (IIEHIO);

12.2.7. natry u cymmy (aKkTHYECKOTO HCIOJHEHHS 3aeMIIMKOM O00s3aTeNbCTB Iepes
3anMOJIaBIIEM T10 JOTOBOPY 3aiima;

12.2.8. naTy BbI1auM TOKyMEHTA O 3aKJIOYEHUH JOTOBOPA;

12.2.9. pe3ynbrathl OLleHKH criocoOHOCTH KinMeHTa BBIMOIHUTH CBOM 00SI3aTENIbCTBA I10
JIOTOBOPY 3aliMa, B TOM YHCJIE CKOPUHIOBOM OLIEHKH, JlaTa IIPOBE/ICHUS OLIEHKH;

12.2.10. aHkeThl U WHBIC MpeACTaBICHHbIE KIMEHTOM TOKYMEHTBI, HEOOXOIUMBIC IJIS
¢dbopmupoBanus muyHOro ena Kirenra (B 3JIeKTpOHHOM BUJIE);

12.2.11. Hanuyue U coaepx aHue NPETEH3UN MO JOrOBOPY, 3aKJIFOUEHHOMY MOCPEACTBOM
Cepauca;

12.2.12. uHble AJaHHBIE COTTIACHO 3aKOHOAATENbCTBY PecryOnuku benapycs.

12.3. IlpenocraBiieHne CBEIEHUN W3 JMYHOTO J€ja, COCTAaBIISIIOIIME IE€PCOHAIbHBIE
JaHHbIE, KOMMEPYECKYI0, OAaHKOBCKYIO W/MIIM MHYIO OXPaHIEMYIO0 3aKOHOM TaiiHy, MOXKET ObITh
peann30BaHoO C COOMI0ICHUEM TPEOOBAHMM, YCTAHOBICHHBIX 3aKOHOJATEILHBIMH aAKTaMHU.

13 OTBETCTBEHHOCTbD
13.1. 3a HeucnonHeHue (HEHaAIEXKAIEE UCIIOJIHEHNE) 003aTeNbCTB, MPEAYCMOTPEHHBIX
HacrosmuMu  [lpaBunamu, JIoroBopoM BO3ME3IHOTO OKa3aHHs YCIYyT, JIOTOBOPOM 3aiima,
Omneparop u Kinnents (Iloap3oBaTenn) HeCyT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOLIUM
3akoHOJaTenbCcTBOM PecnyOnmuku  bBemapych ¢ y4yeToM OrpaHMYeHHH, YCTAHOBJICHHBIX
HacTtosmuMmu [IpaBunamu.
13.2. OnepaTop HE HECeT OTBETCTBEHHOCTH:

- mepe] 3aMMOJIaBIEM 3a HEHUCIIOJIHEHHE WM HEeHaJyleXKallee HCIOJHEHUE 3aeMIIUKOM
00513aTeNbCTB 1O 3aKII0UeHHOMY UM Ha CepBuHce J0roBOpY 3aiiMa;

- 3a HeucnonHeHue Kimentamu CepBHuca 00s3aTe€abCTB IO JIOrOBOpaM  3aiiMma,
3aKIJIFOYSHHBIM MEX]Ty HUMH C HCTIOb30BaHneM CepBruca;

- 3a mo0oi ymep0, koTopelii mnpuunHeH KIHMeHTy B CBA3M € HECOOIIOJEHHUEM UM
TpeboBanuii [1pasui;

- 3a mo0oii yiepd, KoTopsiit npuunHeH KineHTy B CBSA3M ¢ HEHAIJISKAIIM U3YYCeHHEM UM
nHdopmanuu o padbore CepBuca, BKIIOUYask HEHaJIekKaIee u3yuyeHue Hactosimux [Ipasu,
He3HaHWeM TpeOoBaHMI 3akoHonaTenbcTBa Pecnybnuku  bemapycs, a  Takke
HEHAJUIeXKAIIUM  BBIIOJIHEHHEM BCEX TpPEOOBAaHWM H TPOLEAYpP, YCTaHOBIIECHHBIX
[IpaBunamu;

- 3a JIGUCTBHS TPETHUX JIHII, TIOJYYUBIINX TOCTYM K JImuHOMY KaOuHeTy 3aeMIuKa He 110
BuHe Omneparopa;

- 3a HenocrtaBky KimeHTy omepatopom cOTOBOM CBSI3M OTIpaBiieHHOro Oneparopom SMS-
COOOILIEHHS;

- 3a TPaBWIBHOCTH OIPENCIICHUS] HAJIOTOBOTO cTaryca (pPe3WACHTCTBA) 3anMMOJaBIa H
BbIMONHeHNEe KimeHTaMu HaloroBBIX 00S3aTENBCTB, BO3HHUKAIONIMX B CBSI3U C
HCTOJIHEHUEM JJOTOBOPOB 3aiiMa;

- 3a JEHCTBUS TPETHUX JIUII, MOBJICKIINE HEBO3MOKHOCTh BBIMOJIHEHHS 00S3aTENBCTB 10
JIOTOBOpaM 3arMma;

- 3a HepabOTOCHOCOOHOCTh 00OpYIOBaHUS M (WJIM) MPOrpaMMHBIX cpelacTB KimeHTos
CepBuca, B TOM 4YHuclie OOYCIOBICHHYIO HECOBMECTHMOCThIO CepBHCa € TakuM
obopynoBaHueM U (WIM) TPOTPAaMMHBIMH CpPEICTBaMH, IOBJIEKIIYI0 3a c00Oi
HEBO3MOXKHOCTh JocTyna K CepBHCY, U BO3HHKIIME B Pe3yJbTaTe ATOr0 3aJCpPKKU B
OKa3aHWUHU YCIIYT.
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13.3. CropoHbI 1O JOTOBOPY 3aiiMa HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE CBOUX
0053aTeNbCTB APYT Mepe]] APyroM B MOPSAKE U pa3Mepe, YCTaHOBJICHHOM ycioBusiMu Jlorosopa
3aiiMa. 3a IpOCPOUKY BO3BpaTa CyMMBbI 3aiiMa 3aeMIUK YIUIaYMBaeT 3aMO/IaBILy [IEHIO B pa3Mepe
PaBHOM IMPOLIEHTHOM CTaBKE 3a MOJIb30BaHUE 3aiIMOM OT CyMMBbI HEHUCIIOJIHEHHOTO 00513aTE/IbCTBA
3a KaX/IbIi IeHb NMPOCpoUKu. [IpenenpHblil pa3mep neHu ycTaHoBiieH coriiacHo [Ipunoxenuto 1 k
HactosmuM [IpaBunam.

13.4. Oneparop u KimeHT HECyT OTBETCTBEHHOCTD 32 HEUCTIOTHEHHE CBOUX 00SI3aTEIIbCTB
JpyT Tepes APYyroM B MOPSAIKE U pa3Mepe, YCTAaHOBICHHOM J[0roBOpoM BO3ME3HOIO OKa3aHUs
YCIIYT.

13.5. 3a HapymieHue Cpoka OIUIaThl OKa3aHHBIX yCJIyr 1o JloroBopy BO3ME3qHOIO
okazanus ycuyr Kiment ynnaunBaer Oneparopy HeycToiKy (meHto) B pazmepe 0,3% oT cymMMmbl
HEHCIIOJTHEHHOTO B CPOK JIEHEKHOTO 0053aTeIbCTBA 32 KaXK/IbIH IEHb MPOCPOUKH ILIATEXKA.

13.6. B cinyuae coBepuieHuss KinMeHTOM MONBITOK cBsi3aTbed ¢ Japyrumu Kiumenrtamu,
pa3mectuBLMMHU Ha Cepuce [Ipennoxenne/3asBKy UM BECTH ¢ HUMHU IIEPETOBOPHI 00 yCIOBUSAX
3aKJIIOUYEHUS], UCIIOJIHEHUS], PACTOPKEHUS JoroBopa 3aiiMa, MuHyst CepBUC, €CIIM 3TO HE CBA3aHO
C OCYILIECTBJIEHUEM IIPETEH3MOHHO-UCKOBOM pa®oThl, KineHT yninaunBaer OnepaTopy HEyCTOMKY
(mTpad) B pasmepe 5 0a30BBIX BENWYMH Ha JaTy COBEPIICHUS HapyIIEHHs MO0 Ha [aTy
oOHapy»keHHs HapyieHus: OrnepaTopom.

13.7. 3a xaxnpnii Qakr Hapymenuss Knuenrom ycnmoswii [Ipasun Knuwenrt ymnaumBaer
Omneparopy HeycTolKy (mTpad) B pa3mepe 5 6a30BbIX BEIMUYUH HA AATy COBEPILICHUS HAPYIICHUS
100 Ha 1aTy oOHapykeHus HapyiieHus: OnepaTopom.

13.8. Kimuent CepBuca HeceT OTBETCTBEHHOCTb 332 COXPAHHOCTb CBOMX JAHHBIX IS
noctyna K JluyHomy kaOuHeTy ¥ 3a YOBITKM, BO3HHKIIME TI0 NPUYHHE €ro
HECaHKIMOHUPOBAHHOTO UCIOJIB30BAHUS TPETHUMU JIHIIAMHU.

13.9. Onepatop He SBISETCS CTOPOHOW JOTOBOPOB 3aiima, 3akirouaeMbix KimeHtamu
Cepsuca. Criopsl, Bo3HuKaroe mexay Kianenrtamu CepBuca B CBSI3U C 3aKJIIOYEHHBIMU MMHU
JIOTOBOpaMH 3aiiMa, paccMaTpUBAIOTCS B YCTAHOBJIIEHHOM 3aKOHOJATENbCTBOM PecnyOnuku
benapych nopsizike, B TOM YHCIIe IyTeM CyJI€OHOro pa3oupaTeabCTBa.

13.10. Kimuent CepBrca HECeT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH IPEIOCTaBICHHON
Omnepatopy uH(OpMAINK U €€ aKTyaJIbHOCTb.

13.11. Kimment CepBHca HeCeT OTBETCTBEHHOCTH 3a MPOBEPKY HE PEeke OJHOTO pa3a B
TeueHHe pabodvero JHs BXOJALIEH KOppecHoHJCHUUH B JIMUHOM KaOMHETe M Ha 3JIEKTPOHHOU
1ouTe, YKa3aHHON B PETHMCTPALlMOHHON (popMe, B TOM UHUCIIE MPOBEPSET pazJieN «cram» ajapeca
JIEKTPOHHON MouThl. KilmeHT He BIpaBe CChUIAThCS Ha HEMOIY4YE€HHE KOPPECTIOHIEHIMH OT
KnuenTtos u Oneparopa, eciii ToJIbKO 3TO BO3HUKJIO 10 BUHE Oneparopa.

13.12. Oneparop He MpHBIEKaeT Ha CBOM OAHKOBCKME CyYeTa JICHEXHbIE CpPEJCTBa
KinenToB [u1s MX MOCeyIoIIero HalpaBieHns 3aeMIUKaM, a TAK)Ke He YJacTBYET B ABMXKEHUU
JIEHEKHBIX CPEJICTB IIPHU OCYIIECTBIEHUH PACYETOB I10 10TOBOpaM 3aliMa.

13.13. Ilomp3oBatenn wu KinwmeHTsl wncnons3ytor CepBHC 1OA  CBOW  JUYHYHO
OTBETCTBEHHOCTb.

13.14. Oneparop He rapaHTupyeT gocTyn kK CepBucy Hu3-3a mpeaeiioB PecmyOnuku
benapycs.

14 KOHOUJAEHIMUAJIBHOCTD.
INEPCOHAJIBHBIE JAHHBIE KJIMEHTOB

14.1. Knuentsl 00s3aHbl ObOecreynBaTh KOH(MUICHIMAILHOCTh 1000 uH(pOpMaIuy,
CTaBIIIel M3BECTHOW B XOje oOMeHa ¢ momoIipio CepBrca JTOKYMEHTAMH M CBEACHHSIMHM, €CITH
Takasgs WHPoOpMAIUs SBIACTCA KOHPHUACHIMATHHOW WU WH(OpManuen, COCTaBISIOIMIEH
KOMMEPUECKYIO TaiHy. PacKkpbITHe WM TpeIoCTaBlieHUe Takod HH(MOpPMAIMH TPETHUM JIAIIAM
JIOMTYCKAETCS TOJBKO MO MPEIBAPUTEIILHOMY MMCHMEHHOMY COTJIACHIO JIUIA, MPEJOCTABUBIIETO
Takyl0 HWHMOpPMAIMIO, 3a HUCKIIOUYCHHEM CIIY4aeB €€ PACKPBITHS WM TPEIOCTABICHUS B
COOTBETCTBHH C 3aKOHOaTenbcTBOM Pecniyonuku benapyce wim Hacrosiux [TpaBui.
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14.2. ITonw3oBarenu, Kiuents! u Onepatop 00sA3yIOTCS IPEANPHUHATH BCE HEOOXOTUMbBIE
Mepel st cobmoaenns 3akoHa Pecnybmukum benapyce ot 07.05.2021 Ne 99-3 «O 3ammre
MEPCOHATBHBIX JAHHBIX», a TaKXke 00eCHeuuTh COOJIOACHUS NpaB JIML, YbH IMEPCOHAIbHBIC
JTAHHBIX COJAEPKATbCAd B JOKYMEHTaX U CBEJICHUSX, IPEIOCTABICHHBIX (COOOIICHHBIX) MpU
coBepuieHnH JeiicTBuii Ha CepBuUCe, B TOM YHCIIE MIPH UX 00pabOTKe ¢ MCTIOIB30BAHUEM CPENICTB
aBTOMAaTH3allMM WIM 0e3 MX MHCIONb30BaHMs, BKIouYas cOop, XpaHeHHe, OOHOBIJICHHUE,
(M3MeHeHue ), UCTIONIb30BaHuE, epeaauy (MIPeIoCTaBICHUE, TOCTYI), 00e3THUMBaHNe, YIalICHUE,
a TaKKe OCYIIECTBICHHUE TIOOBIX HMHBIX JIEHCTBUI C IMEPCOHAJIbHBIMU JaHHBIMHU, CTaBILUX
M3BECTHBIMU MM W/min OriepaTopy Mo JOroBOpam, 3aKII0YaeMbIM ¢ UCTIob3oBaHueM CepBuca.

14.3. O6paboTka mepcoHaIbHBIX JaHHBIX B pamMkax paboTbl CepBHCa OCYIIECTBISAETCS
OmnepaTtopoMm B IeNsiX, CIIOCOOAMU M B CPOKH, YCTaHOBJIEHHBIE €ro [I0JUTHKON B OTHOLICHUU
00paboTKH NepcoHallbHBIX JaHHbIX, HaXoAsencs B my0inuuHoM noctyne Ha CepBuce.

14.4. KineHT BbIpaxkaeT coriacue Ha cOop, XpaHeHHE U 00pabOTKy CBOMX IMEPCOHAIBHBIX
JAHHBIX, TOJb30BAHHE MMHU IyTeM 3arlojHEHHs W mpeiactaBieHus Orneparopy 3JIeKTPOHHON
pEerucTpallMOHHON KapThl (aHKEThI), HANPABJICHUS EMY JOKYMEHTOB (MX KOIMMii), HEOOXOAUMBIX
s popmupoBaHus TMYHOTO Aena Kinuenra.

14.5. OnepaTtop no 3ampocy Jul], HaMEpPEBAIOUIMXCS MPEAOCTaBUTh 3aliM, 3anMOJAaBIA
Moclie  MOJY4YeHHs NUCBMEHHOTO Corjiacus  3aeMIIMKa, [MPEeJOCTaBIsIeT  ClEAYyoIue
MEePCOHAJIbHBIC JIaHHBIE O HeM: (amMuwins, uMs, OTYECTBO (€CIM TaKOBOE HMEETCs),
UICHTU()HUKAIIMOHHBII HOMEp, MECTO JKUTENbCTBA. B 3ampoce AOMKHO OBITH YKa3aHO, B KaKHX
1ensax OyayT MCIIOJIb30BaHbl IEPCOHAIBHBIEC JAHHBIC 3aeMIIHKA.

14.6. Ilpu nactryrmuienuu ledonta npu opopmienun npeteHsun 3anmoaasuem OnepaTop
IIPEIOCTABIIAET 3aUMO/IABILY CIIEAYIOIINE CBEACHUS O 3aeMILUKe: paMuiIus, UMsl, OTYECTBO (eciu
TakoBOe uMeeTcs), TenedoH, e-mail.

B nperen3un 3aeMiuKy packpbiBatoTcs cienyromue CBeneHus o 3anMoaasie: hamuus,
UMsI, OTYECTBO (€CIIM TAKOBOE UMeeTcs), TenedoH, e-mail.

Csenenus npenoctaBisitorcss KnueHtam B LensIX 3alIUThl CBOMX IpaB B JIOCYAEOHOM U
CyaeOHOM MOpsIKe.

14.7. OnepaTop npenocraBisieT 3auMOJIaBlly CBEACHUS O 3aeMIIMKE, HEOOXOAUMBIE IS
oOpamieHuss B CyJ U TPHUHYAUTEIBHOTO B3bICKaHUS 3a/J0JDKEHHOCTU. Takue CBeleHUus
npeAocTaBIAOTes 3anmoaBily OnepaTopoM B MUCHbMEHHOM BHE MO 3alpocy 3auMojaBlia B
nopsiike, ycraHoBJIeHHOM I1. 8.3 ITpaBui.

14.8. 3anpemieno pa3Meniate B J1000M BHUJE WM WHBIM 00pa3oM CO37aBaTh, MBITATHCS
cnenare obmenoctynHod Ha CepBuce uiam Ha moOom apyrom Wutepuer-pecypce, B CMU u
J000M JApPYyroM COOOIIEHWHM YacTHYIO WIM WACHTUPUUIMPYIOUIYI0 HH(OpMaluio I000ro
yuacTHHKa CepBuca, HE3aBUCHMO OT TOT0, 0TOOpakaeTcs Jin Takas nHpopmanus Ha CepBuce wiu
MOJKET OBITh MOJTyYeHa OT HETO.

14.9. Oneparop He oOpabaThiBaeT JaHHBIE OAHKOBCKUX IUIATEXHBIX KapT KineHTos, 3a
HCKJIFOYEHUEM TOKEHU3UPOBAHHBIX JIaHHBIX, MTOIy4eHHBIX 0T PSP-nipoBaiinepa.

15 HEJONMYUWIEHUE KOH®JIUKTA UHTEPECOB

15.1. Tlpu ocymiecTBiIeHUHU IeATenbHOCTH Oneparop MpeanpUHUMAET yIPaBICHUECKHE U
OpraHn3allMOHHBIC MCPbI, HAIIPABJICHHBLIC Ha n30exaHue KOH(bJ'II/IKTa HUHTEPECCOB, B TOM YHUCIIC
MOTEHIIUATBLHOTO, MEPBI TI0 MUHUMU3AIMNK W/WIA JTUKBHUIAIUU €rO IMOCIEJICTBUI, B TOM YHCIIE
BKJIIO4asA, HO HC OrpaHN4YuBasiChb, TAKUC MCPhI KaK:

- co3JaHWe HEOOXOIUMBIX JIOKAJIbHBIX TMPABOBBIX AaKTOB B OOJNACTH YIpaBICHUS
KOH(IMKTOM UHTEPECOB, B TOM YHCJIE TOTEHIIMAILHOTO, IPOBEACHHE PETYISPHBIX HHCTPYKTaKEN
pabOTHUKOB Ha TeMy COOMIOJEHUS JIOKAaTbHBIX MPaBOBBIX akToB Ormeparopa B o0iactu
yrpaBieHUs! KOHQIMKTOM HHTEPECOB;

- KOHTPOJIb WCIONHEHHs] pa0OTHUKAMH CBOUX OOS3aHHOCTEH; TOYHOE OIMpeieiieHUe
JOJDKHOCTHBIX 00SI3aHHOCTEH paOOTHHKOB B JOJDKHOCTHBIX U pa0OYHX HHCTPYKITHSIX;

- CBOCBPCMCHHOC BBIFBJICHUC PHCKOB KOHq)JII/IKTa HHTCPCCOB HJIM MOTCHOUAJIBHOI'O
KOH()JIMKTA MHTEPECOB,
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- MperoTBpallieHHe, NpeAynpexaeHue, OOHapyKeHHe, IpeceyeHue U BHYTPEHHEe
paccienoBanue (hakToB KOH(MIUKTAa HHTEPECOB WU MOTEHIIUAIBHOTO KOH(JIUKTA HHTEPECOB;

- CBEJICHWE K MHHHUMYMY IIOCIEACTBUH KOH(DIMKTa WHTEPECOB WM TOTCHIHMAIBHOTO
KOH(DIIMKTa UHTEPECOB.

15.2. Huble Bompocsl B 00JacTu yrpaBieHHs KOH(MIMKTa WHTEPECOB, B TOM YHCIE
MOTEHIIMAJIbHBIX, YCTAHOBJIEHBI B JIOKAJIBHBIX MPaBOBbIX akTax Omneparopa, pa3paOOTaHHBIX B
COOTBETCTBUH C TPeOOBAaHUSAMH JEHCTBYIOIIEr0 3aKOHOIATENbCTBA, C YUYETOM OOIICTPUHSATHIX
MPUHLIMIIOB U TpakTUK. OmepaTop yaenser oco0oe BHUMaHHE MPOLEAypaM IMpeaoTBpalleHus
BO3MOYKHOTO TIPSMOTO WJIM KOCBEHHOTO BJMSHHUS JIMYHBIX HMHTEPECOB pPaOOTHUKOB, €ro
yupenuTenei (y4acTHUKOB), COOCTBEHHHMKA UMYIIECTBA, OeHE(UIIMAPHBIX U MHBIX BIIAJICIIBIICB
Omneparopa, KinreHToB mim napTHepOB Ha MPUHATHE PELICHUI OpraHaMy yIpaBICHHS.

15.3. Omepatop OTBEeTCTBEHEH 3a JedcTBHS (O€31eHCTBUSI) TOMYMHEHHBIX €My
pabOTHHKOB, HapYIIAIOUIMX TPEOOBAHMS JOKAJHHBIX IMPABOBBIX aKTOB B 00JACTH YNPaBICHHS
KOH(IMKTOM UHTEPECOB, B TOM YHCIIE MOTEHIUAIBHOTO.

16 SAKJIIOYUTEJIBHBIE ITOJIOKEHUSA

16.1. Hacrosmue [IpaBuia umeroT oOs3aTenbHyr0 cuity st Bcex [lomb3oBareneit u
KnuentoB CepBuca, npucoenuHuBmmumcs K IlpaBunam, onmyOiIMKOBaHHBIM M JIOCTYIHBIM Ha
Cepauce Oneparopa.

16.2. Tlognucanue JOKYMEHTOB (JIOTOBOPOB, COTJIACH, IPETEH3UM, 3asBJICHUI U TIp.) HA
Cepsuce, rze 310 npeaycMorpeHo onuusimu CepBuca, ocyuiecTnisiercs ¢ ucrosnb3oBanueMm ACII,
YTO IPUPABHUBACTCS K MIPOCTON ANEKTPOHHOU MOMHUCH.

16.3. KinueHT, co3qaronuii 3JeKTPOHHBIN T0KyMeHT Ha CepBrCce U MOIIHUCHIBAIOIIEE TAKOM
ANEKTPOHHBIA TOKYMEHT, OMpEIeNaeTcs KakK JHUI0, aBTOPU30BAHHOE W WICHTH(PHUIIMPOBAHHOE
CepBruCcOM, B KOTOpPOMY TNPHUHAUICKUT HOMEP MOOWMIBHOTO TenedoHa, HWCHOIb3YeMbId MpU
uneHtudukanun Ha CepBuce (MpU OCYIIECTBICHHH PETUCTpAallMd W/HWIW BXxoAa B JIMuHbBIH
KaOUHET).

16.4. Huuto B Hacrosimux [IpaBumax He MOXeT OBITH PacCMOTPEHO Kak Iepeaaya
HCKJIIOYHUTENIbHBIX paB Ha CepBuC.

16.5. CepBuc sBiseTcs pe3ylbTaTOM HHTEIEKTYalIbHOM JEeSTeNbHOCTH M OOBEKTOM
ABTOPCKUX TIpaB KaK KOMIIBIOTEpPHAs MporpamMma, KOTOPBIE PETYIUPYIOTCS U 3aIUIICHBI
3aKOHOAATEeNhCTBOM Pecrybnuku benapych u HopMamMu MeXTyHapoIHOTO TpaBa. CepBHC Takxke
MOXET COJIEP’KaTh KOMIIOHEHTHI, aBTOPCKHE MTpaBa Ha KOTOPHIE MPUHAJIEKAT IPYTUM JTUIAM.

16.6. Anroputmsl paboTel CepBHca, HCXOAHbBIE KO/ (B TOM YHCIIE MX YacTH) SBISIOTCS
KOMMepueckon TaitHoi Oneparopa.

16.7. Becy Kontent CepBuca, 3a HCKIIOYEHHEM KOMIIOHEHTOB, aBTOPCKHE TpaBa Ha
KOTOpBIE MIPUHA/IIEKAT APYTUM JIMLAM, SIBISETCSI COOCTBEHHOCThIO Oneparopa U He MOXKET OBbITh
UCMOJb30BaH  (KOMHMpOBaHWE, IMepeu3JaHue, W3MEHEHHEe, BOCIPOU3BEICHUE, CO3JaHHe
MPOW3BOAHBIX PpabOT W TPOY.) TPETPUMHU JIMIIAMH TIOJHOCTBIO WM YacTUYHO 0Oe3
MpeIBapuTeNbHOTO cornacust Oneparopa.

16.8. Ucnions3zoBanne Konrenra u CepBrca BO3MOXKHO TOJIBKO B 3aKOHHBIX 1eNsiX. JIro6oe
HECaHKIMOHMPOBAHHOE  HCIONb30oBaHMe KOHTEHTa  3ampemieHo W [peaycMaTpuBaeT
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHO1aTeIbcTBOM Pecnybmnuku benapyce.

16.9. B unensx packpeitus uHpopmanmu o pabore CepBuca, oOecmedeHus ero
¢dbynkumronana OmnepaTop BIpaBe HCMOIb30BaTh Ha CepBHCE CCHIIKM Ha CTOPOHHHE BEO-CaWTHI,
MpUHAJIeKane (KOHTPOJIUPYEeMble, yIpaBlsieMble) TpeTbuMHu aumamu. OmnepaTtop HE HeceT
OTBETCTBEHHOCTH 3a OCTYIHOCTh, COJIep’KaHne HH(pOopMaLuy, MPEIOCTaBICHHON HA CTOPOHHUX
Be0-caiiTax, a Takxke 3a ux 0e30MmacHOCTb. Vcronb30BaHne CTOPOHHUX BeO-CaliTOB perynupyercs
YCIIOBUSIMU UCIIOJIb30BAaHUS 3TUX BeO-CaliTOB.

16.10. [IpuMeHHMBIM TIPABOM K PEryaUpyeMbIM HacTosuMU [IpaBuiamMu OTHOMIECHUSM
sBisieTcst mpaBo PecniyOnuku bemapyce.

19



[Tpunoxenue 1 k [IpaBunam

OrpanuyveHus onepanuii Mo caejKam, copepiiaeMbiM nocpeacrsom Cepuca

Ne Onepaunus IIpeneist
n/n
1 | CymMa npoueHTOB 3a MOJb30BAaHUE 3aHMOM [ CyMMa  TIPOLIGHTOB ~ HE  MOXET
IPEBBILIATh JBYKPATHOM CyMMBI 3aiimMa
2 | Cymma mtpadHBIX CAaHKIIHIA IO JOTOBOPY CyMMa I€HHM HE MOXXET IPEBBIIIATh
3aiima MIOJIOBUHBI CYMMBI 3aiima,
[IPEIOCTABIEHHOT0 3aEMIIUKY
3 | Cymma 3aiima ot 50 1o 2 000 Genopycckux pyoiei
4 | MakcumainbHas CyMMa €JMHOBPEMEHHOM He 6onee 2 000 Genopycckux pyonei
3aJI0JDKEHHOCTH T10 JIOTOBOPaM 3aiimMa Ha
OJTHOTO 3aeMIIKKa
5 | Cpoku BbIIauM 3aiiMa ot 1 no 60 nuew
6 | Pasmep BozHarpaxaenust Omeparopy He 6osee 10% oT cymmBI 3aiiMa

20




[Tpunoxenue 2 k [IpaBunam

I/IHq)OpMaIIHH 00 YCGI0BUAX NMPEATATAEMOI0 K 3aKJIIYCHUIO MMOCPEACTBOM CEpBHCA OHJIAMH-
3aMMCTBOBAaHMA A0TroBOpa 3alimMa

HaumenoBanue 3aeMinka:

Ne YciaoBue Coneprxanue ycJIoBUs
m
1 Cymma 3aiima ( ) 6en.py0
2 Bosznarpaxnenune Omeparopa ( ) 6emn.py0.
(7%)
3 CyMMa K 3a4HCJIEHUIO T0CJIe ( ) 6em.pyo.
CIIUCAHHUS BO3HATIPAKIECHUS
Onepartopy
4 Cpox 3aitma JTHEe
5 Jara Bo3Bpara 3aiiMa L
6 IIpouentHas ctaBka % 3a KaXIbIl KaJCHIAPHBIA JCHb
MOJIb30BaHUS 3aiIMOM, UTO COCTaBIISIET %
TOZOBBIX
7 CyMMa IpoLEeHTOB 3a JTHEH ( )oen.pyo.
[I0JIb30BaHUS 3aiMOM
8 HUTOI'O k BO3BpaTy Ha ( )0eI1.pyO.
9 Pasmep nenu 3a nmpocpouky % OT CyMMBI HEBO3BPAILIEHHOT'O B CPOK 3aiiMa
BO3BpATa CyMMBI 3aiiMa 3a KaX/bI{ I€Hb IIPOCPOYKHU
BozmoxeH, MIPEBAPUTENBHO YBEIOMUB
10 Hocpounblii BO3BpaT 3auMonaBlia MOCPEACTBOM  CEpBUCAa  OHJIAMH-
3aMMCTBOBaHHUS B CpOK He paHee 30 (TpuauarTH)
JTHEH 10 JOCPOYHOT0 BO3BpaTa 3aima.
PacueTsl npon3BOAATCS MOCPEACTBOM O€3HATTMYHBIX
11 | Mudopmanus o nopsaake pacuyeToB | mepeBOJOB Ha TEKyIIHH (pacueTHbIe) GaHKOBCKHI
110 1OTrOBOPY 3arma CYET C WCIIOJNIL30BaHMEM OAHKOBCKUX IIIATEXHON
KapTOUYKH, NpuBs3aHHOU Kk CepBucy
Ilocne npuHATHS yCIOBHH JOroBOpa 3aiiMa,
12 | Mudopmarust 0 BO3MOKHOCTHU M3MEHEHHUE €T0 yCIOBHI HEBO3MOKHO.
MOpSAIKE U3MEHEHHS JJOTOBOPa
3aiima
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I/IH(l)OpMaIIHH 00 YCGI0BUAX NMPEATATAEMOI0 K 3aKJIIYCHUIO MMOCPEACTBOM CEpBHCA OHJIAMH-

[Tpunoxenue 3 k [IpaBunam

3aMMCTBOBAaHMA A0TroBOpa 3aiima

HauMmenoBanue 3anMoaaBiia

Ne YciaoBue Coaepixanue ycJoBus
n/n
1 PeiliTuHr 3aemMmuka
2 Cymma 3aiima ( ) 6eIr.pyo.
3 Cpok 3aiima JTHEH
4 [ata Bo3BpaTa 3aiima .
5 [IpouenTHas craBka % 3a Ka[IbIi KaJeHJAPHBIN JeHb ITOJIb30BaHUS
3aliMOM, YTO COCTaBJISCT 90 romoBEIX
6 CyMMa NpHYUTAIOIIHXCS K 0eu. pyoO.
MOJIy4YE€HHUIO IPOILIEHTOB 3a
JIHEW MpeJIoCTaBIICHUS 3aiiMa
7 HUTOI'O k mojiy4eHu1o Ha ( ) 6eJ1. pyo.
8 Bosznarpaxnenne Oneparopa ( ) Geu1. pyo.
(5%)
9 CyMMa K 3a4MCJIeHHI0 TocIe ( ) 0eJ1. pyo.
CIHMCAHMUSA BO3HATPAKIEHHUSA
Omnepartopy
10 | Pa3mep mneHu 3a MPOCPOUKY % OT cyMMBbI HEBO3BPAILIEHHOTO B CPOK 3aiiMa
BO3BpaTa CyMMBI 3aiimMa 3a KaXKJIbI{ IeHb IPOCPOUKU
Bo3moxen, ve padee 30 (TpuanaTH) qHel ¢ MOMEHTA
11 Hocpounsblii BO3BpaT MOJYYEeHUs] YBEJAOMIIEHUSI O JIOCPOYHOM BO3BpaTe
3aiima.
Pacdersl mpom3BOASTCS TOCPEACTBOM OE3HATHYHBIX
12 | Uudopmarus o nmopsake MIEPEeBOJIOB HA TEKYIIUH (pacueTHbIC) OAHKOBCKHI CUET
pac4eToB o IOrOBOPY 3arMa C UCITOJIb30BAaHMEM OAHKOBCKHUX IIJIATEKHOMN KapTO4KH,
npuBszaHHo# k CepBuCy
[locne nmpunATHA  yClOBHH  JOoroBopa  3aiiMa,
13 | Mudopmarnys 0 BOSMOKHOCTH U | M3MEHEHHUE €T0 YCIOBHH HEBO3MOKHO
MOpSIKE U3MEHEHHS JJOTOBOPa
3aiima
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