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Hacrosmuit JloroBop 3axmrodaercss mexay OOIECTBOM C OTpaHUYEHHOW OTBETCTBEHHOCTHIO
«TpullaKkoM», MMeHyeMBbIM B AanbHeimeM «OmepaTtopom», B mure ampekropa EpmakoBa PoGepra
BnagumupoBuua, IEHCTBYIONIErO Ha OCHOBaHWU YCTaBa, M (PU3UYCCKUM JIMIIOM, HMCHYEMbIM B
nanpHeimeMm «KuneHT», NpUCOEAMHUBIIMMCS K IpeIokeHHOMY JloroBopy B 1LeJoM, BMecTe
uMeHyeMbIMU — CTOpOHaMH, a MO OTAeNbHOCTU — CTOPOHOH, B MOPSAKE, YCTAHOBICHHOM cTaTheil 396
I'paxxnanckoro Konexca PecnyOnuku Benapych, u ompesenser MmociaeIoBaTeIbHOCTh B3aUMOICHCTBUS
cTopoH 3Toro JloroBopa B npouecce okazanus OmneparopoM HHOOPMAIMOHHBIX (IOCPEIHUYECKHX) YCIIYT,
HaIpaBJICHHBIX Ha 3aKJIIOYEHHE JOrOBOPOB IIOCPEACTBOM CEpPBUCA MOTPEOMTENILCKOTO OHJIAKWH-
saumcTBOoBaHusl « MONGO» (nanee — CepBucC), JOCTYITHOMY B TTI00abHON KOMITbIOTEpHOH ceTr VIHTEepHET
no aapecy: https://mongo.by.

1. TEPMHUHBI 1 X OITPEAEJEHUA

1.1. B Hacrosiem J{oroBope UCIOIb3yIOTCS TEPMHUHBI, KOTOPHIC UMEIOT CISAYIONIHE 3HAYCHHMS

PSP-npoBaiinep — xomnanus-mapTHep, KOTopas mpenocraBisier OnepaTopy TEXHHUYECKYIO
BO3MOXXHOCTB IT0 OCYIIIECTBICHHIO p2p-iepeBooB Ha CepBrce, a TAK)KE OKa3bIBACT YCIIYTH 10 XPAaHEHHUIO
Y TOKCHHU3AITNH JaHHBIX OaHKOBCKUX IIATEXKHBIX KapT Kimnentos. PSP-ipoBaitnepom OmnepaTtopa sBiseTcs
000 «MKomYapmx» (cepsuc bepaid.by).

3aemmuk — ¢puznyeckoe muIo (pesuaeHt Pecriyonuku benapyck), o0nanaroniee HeoOX0IUMON
MpPaBO- M JICECIIOCOOHOCTBIO Il COBEPIICHHS CHCIOK (3aKIIOYCHMSI, WCIOJHEHHS, PaCTOPKEHUS
JIOTOBOPOB 3aiiMa) m neiictBytomee Ha Ceppuce kak 3aemmuk. [lo Texcty Hactosmiero JloroBopa mo
CMBICITY SIBTISIETCS B TOM 4mciie KimeHToMm.

Bbank — opuauYecKoe JIUI0, UMEIOIIEe UCKIIOUUTENBHOE MPABO OCYIICCTBILITH OAHKOBCKHE
omepanuu, 3akitounBiiee ¢ OmnepaTopoM JOTOBOP BO3ME3THOTO OKa3aHHUS YCIYT, U MPEJOCTaBIIAIONICES
MPOrPaMMHO-TEXHUYECKYI0 BO3MOXKHOCTh OCYIIECTBIATh KitmeHTamu neHexxHbie TiepeBoanl Ha CepBrce
Omepatopa.

3anmonaBenn — ¢Qusuueckoe Juio (pesugeHt PecnyOnuku bBenapych), oOnanmaroriee
HEOOXOJMMON TpaBO- W JIEECIIOCOOHOCTBIO JUIsl COBEPIICHHS CJEIIOK 10 MPEJOCTaBICHUI0 3aiiMOB
¢dusnyeckuM Jmiam u aericteyromlee Ha Ceppuce kak 3aumonasen. [1o Tekcry Hacrosimero Jlorosopa mo
CMBICTTY SBJISICTCS B TOM 4uciie KimmeHToMm.

3aiim — mpenocTapisieMble 3aUMOJIABIEM 3aEMINUKY HA YCIOBHSX, OMPEICIIIEMbIX JOTOBOPOM
3aiiMa, JICHEeKHbBIE CPE/ICTBA.

3asBKa — cocraBiieHHbIN 3aeMIMKoM B JIMYHOM KaOwHeTe 1o mpeanoxeHHol OrepatopoM
dbopMe 3eKTPOHHBINA JTOKyMEHT (odepTa), MOCTYMHBIM JUIsi HU3YYECHHS 3apPErHCTPUPOBABIIMMUCS Ha
CepBuce 3aemmmkamMu W 3aWMOJABIIaMHU, a TakK)Ke WHBIMU ToJb3oBarenssmMu CepBHca, COJIEpKaIIui
YCJIOBHSI, Ha KOTOPBIX 3aEMIIMK TOTOB 3aKIIFOUYNTh ¢ 3aMMOJIaBIIEM JJOTOBOP 3aiiMa.

JIMYHbIA KaOUHET — CIIeNUATLHBIN pa3ieN cepBrca OHJIAHH-3aMMCTBOBAHHUS, PA3MEIIICHHBIA B
cetu «MHTepHET 10 anpecy: https://client.mongo.by/, npenHa3HayeHHbIN 1 B3aumoeiicTBrs KimenTo
¢ CepBucoM, ¢ OnepaTopoM U APYr ¢ APYTOM.

Omnepartop — O6mecTBO ¢ orpaHUYICHHON OTBETCTBEHHOCTHIO «Tpulukom, YHIT 391493811,
CBHJICTEILCTBO O BKIIIOUCHHUH B PEECTP CEPBHUCOB OHJaitH-3anMcTBOBaHMUS Ne 3 ot 15.03.2023, Brmanenen
Cepguca.
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MOJ/®T - mpemoTBpalIeHUE JETATH3AIANA JTOXOJOB, IOIYYCHHBIX NPECTYIHBIM ITyTEM,
(UHAHCUPOBAHUS TEPPOPUCTUUECKON IEATENbHOCTH WU (DUHAHCHUPOBAHMS PACHPOCTPAHCHUS OPYKHS
MacCOBOT'0 TOpayKEHUsI.

Ipenno:xkenue — cocraBneHHb B JIMuHOM KaOuHere 3aMMoJaBIEM MO NPEAJIOKCHHON
Oneparopom  ¢opMe  DNEKTPOHHBI  AOKyMeHT  (odepra), AOCTYNHBIA U1 W3yYEHUS
3apeructpupoBaBMMucs Ha CepBuce 3aeMIINKaMHU M 3aMMOJABLAMH, a TAK)KE MHBIMU I10JIb30BATEIAMU
CepBuca, coaepxaliuil ycIoBus, Ha KOTOPBIX 3aMMOJIaBell MpeaigaraecT 3aeMIIMKaM 3aKIIOYUTh C HUM
JIOrOBOp 3aiima.

IIpuBsizka 6aHKOBCKOIi IUIATEKHOM KAPTOUYKH — IIpoIieypa rnepenadn KineHToM peKBIU3UTOB
cBoell OaHKOBCKOHM mmuaTexxHoi KapTel PSP-mpoBaiizepy, Bkito4aromas MOATBEP)KICHUE OMEpaluu C
nomomibto  3D-Secure, momydenue otr PSP-mpoBaiizepa TOKEHM3MpPOBAHHBIX [AHHBIX, AaCCOIMALIUA
NOJY4YeHHBIX JaHHBIX ¢ KimeHToM [uis ocyiiecTBieHus p2p-nepeBoaoB Ha CepBuce.

PeiiTuHr — mokasaTenb IUIATEKECIIOCOOHOCTH 3aeMINNKa, PACCUUTAHHBIA IO pE3yJbTaTaM
CKOPUHT'OBOI1 OIIEHKH, BEIpaXKEHHBIH B IUPpoBoM (opmare.

Pe3unentbl Pecny0iukn bBemapyes — rpaxnane PecryOnmku bemapych, 3a HCKITFOUEHHEM
UMEIOIIUX JOKYMEHT, NOATBEP)KAAIOUIMKA MpPaBO Ha IIOCTOSHHOE NPOXXKMBAHWE B HHOCTPAHHOM
rocyaapcTBe, U GakTHYECKH HAXOIUBIINXCS Ha TeppuUTOpuH PecniyOnmku benapych B KaleHIapHOM roay
B COBOKymHOCTH 183 mHS M MeHee, a Takke WHOCTpPAaHHBIE TpakIaHe W Juma 0e3 TpaKIaHCTBa,
MOJIYYMBIINE Pa3pelieHue Ha IOCTOsHHOE pokuBaHue B PecrryOnuke benapyce.

CepBuc mnorpeduTenbckoro  ongaiiH-3amMcrBoBaHusi «MONGO»  (CepBuc) —
npuHaiexamas Omneparopy caliT (MH(GOPMALMOHHBIA pecypc), pa3MelleHHbId B ceTn «HHTepHeT» 1Mo
azmpecy https://mongo.by/, a Taxske momOMEHbI 3TOTO CaiiTa, UCIOIb3YEMbIi IS 3aKIFOUCHHS IOTOBOPOB
3aliMa MeXy (PU3UUCCKUMU JIUIIAMHU C TTIOMOIIBIO BXOASIIUX B €€ COCTaB MH()OPMAIMOHHBIX TEXHOJIOTHH
Y TEXHUYECKUX CPEJICTB, JOCTYI K KOTOPBIM MpeaocTasisercs OnepaTopoM.

DJIeKTPOHHAS PerucTPallMOHHAs KapTa (aHkKera) — ¢opMa, npenocTaBieHHas OnepaTopoM
Ha CepBuce, ais 3anonHeHus: KnneHToM HE0OXOAMMBIMHM CBEICHUSIMH B LEISIX €ro MACHTU(HUKAINY,
ayTeHTU(UKAIH, BepUPHUKALIMN, CKOPUHTOBOH OIIeHKH (TL1aTeskecriocooHoctu Knmenra).

2. HOPAJOK 3AKIIOYEHUA 1OT'OBOPA

2.1. Hacrosiuii Jlorosop siByisiercst my0JinaHoi odepToi.

2.2. Knuent npucoenunsiercss k JloroBopy B 1ie/ioM, 0€3 KaKUX-JIHOO YCIOBHUW, M3bITUH H
oroBopok (ct. 398 I'paxmanckoro kojaekca PecrryOmmku benapycs). Hapnexarmum akientom myOInaHOR
odepTel B cooTBeTcTBUU cO cratbelr 408 ['pakmanckoro kojaekca PecnyOmmkm benmapych cumraercs
copepiieHrne KineHTom cienyromux TeHCTBHIA:

2.2.1 Kmuent mnepexoaur B chneuuanbHeli  Pazmen  CepBuca, HaxaB  KHOIKY
«3aperucTpupoBaThCs»;

2.2.2. KaueHT nomKeH O3HAaKOMUThCS ¢ ycioBumsiMu llpaBun CepBuca HOTPeOUTETHCKOTO
onnaitH-3anMcTBoBaHus «MONGO», ycrnoBusimu [loroBopa BO3Me3/IHOTO OKa3aHUsS YCIYT U pa3Mepamu
BO3HarpaxJeHus (1Iatel), B3uMaemMoro OnepaTopom, IyTeM IPOCTaBICHHUsI COOTBETCTBYIOIIEH raJIOuKH B
CHeIabHOM YeK-00KCe MPH NMPOXOKACHUN peructpanun Ha CepBuce;

2.2.3. KiiueHT moJAIuChIBaeT corjiacue Ha 00pabOTKY CBOMX IEPCOHAIBHBIX JIAHHBIX COIIACHO
[lonutuke B OTHOWIEHMHM OOpabOTKM NEpPCOHAIBHBIX JAaHHBIX MYTEM MPOCTABICHUS TaJlOYKU B
CHeNUaIbHOM YeK-O0Kce MpH NPOXO0XkKASHUH perucrpanun Ha CepBuce;

2.2.4. KiimeHT BBOJUT MEpBUYHbBIE JaHHBIE O cebe (JIOTHH, e-mail, mapoib, MOBTOp Mapos) u
Ha)XKMMaeT KHOIKY «3aperucTprupoBaThCs»;

2.2.5. KnueHT npoxoaut uneHTuuKanuio u ayreHTrdukanuu Ha CepBuce ¢ UCIOIb30BaHUEM
MEKOaHKOBCKOHU cucTemMbl naeHTuukamnuu (MCH).

2.3. Hacrosmuit JloroBop cuuTaeTcsl 3aKIIOYECHHBIM C MOMEHTa BEITIONHEHHUs Kimentom
JICUCTBUIA, yKa3aHHBIX B roar. 2.2.1-2.2.5.

2.4. Jlns momydenust mocrtyna k ¢(yuknmonany Cepsuca Kmment dwepes JImuubii kaOuHET
COBEpIIAET CIEAYIOLINE NEUCTBUS:

2.4.1. Ilocne mpoxokaeHUs! MACHTH(PHUKALNHT U ayTeHTUUKaK Ha CepBHCe ¢ HCIOIb30BaHHEM
MCH Knuenr 3anonnser nHpopManuei Bce 00s3aTeNbHbIE OIS 3IEKTPOHHON pEerucTpalMOHHON KapThl
(anxets!) Knnenra;

2.4.2. Knouent (3aeMIIuK) MOAMKCHIBAET COTJIACHE HA IONYYCHHE MaHHBIX W3 KpemuTHOTO
peructpa HammonansHoro banka PecnyOmukn benapycs (Hanbank), ®onpa couuanbHOW 3alInuThI
HaceJeHus: MUHUCTEPCTBA TpyAa M COMMabHON 3amuThl Pecrrybnukn bemapycs (PC3H) myrem BBOma
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koma w3 SMS-cooOmenus, HampasieHHoro OmnepaTtopoM 3aeMIIMKy Ha YKa3aHHBIM WM TIpU
nneHTuGUKanuy u ayTeHTudukanu B MCH HOMep Tenedona.

2.4.3. KnueHT mpuBsA3bIBacT OaHKOBCKYIO IUIATEXHYIO KapTy, BblAaHHYl0 Ha ums Kimenra
T0OBIM OENTOPYCCKUM OaHKOM, SMHUTUPOBAHHYIO B OEOPYCCKUX PYOIIsiX, MO3BOJISIONIYIO COBEPILIATH P2p-
epeBOIbI O€3 OrpaHIMYCHU.

2.5. 3Bakmouas Hacrosmuid Jloroop, Kiment wuHbOpMHpPOBaH O HEOOXOAUMOCTH
npenoctasnenus Oneparopom nHpopmanru B Hantbank B 00beMe u nopsiike, NpeayCcMOTPEHHBIX 3aKOHOM
PecrryOmmku bemapych Ne 441-3 ot 10.11.2008 «O xpeautHbIx ucTopusx», [locranoBnennem [IpaBnenns
Hambanka ot 02.11.2021 Ne 317 «O6 wuHbpopManmuu O KIMEHTaX OIEpaTopa CEpBUCA OHJIAWH-
3aMMCTBOBAHHS U 3aKJIIOYCHHBIX MU JIOTOBOPaX» U MHBIM 3aKOHOAATEILCTBOM.

2.6. 3axmrouas Hacrosmuii Jlorosop, Knuent mndopMupoBan o HEOOXOAMMOCTH MPOBEPKU
Omneparopom Bcel mpenoctaBieHHON KimeHToM WHpOpMauu W IOKYMEHTOB IOOBIM 3aKOHHBIM
CHoco0OM, B TOM YHUCIIE C PUBJICYEHNEM K TaKOH MPOBEPKE TPETHUX JIUI.

2.7. 3axmoyvas Hactosiuii JloroBop, KineHT moaTBepknaer, 4YTo O3HAKOMMUIICS U COTJIACEH C
[Ipasumamu CepBuca mnoTpeduTenbckoro oniaH-3anMcTBoBaHuI «MONGO» (manee — IlpaBuia).
[IpaBuna omyOmmkoBaHel W goctymHbl Ha CepBuce, MOpAMOK TmpucoeanHeHUs K Ilpasmimam
YCTaHaBJIMBACTCA B CaMUX HpaBI/IHaX.

2.8. 3axmrouas Hacrosumii Joroop, KineHT noaTBepkaaeT, 4To O3HAKOMUIICS C MOPSIAKOM U
YCIIOBUSIMH TI0JTh30BaHus CepBHUCOM, pa3MepoM BO3HArpaxaeHus, B3uMaemoro omnepatopom Cepsuca, ¢
uHopmanmeii 06 OnepaTope, npeacrasicHHoi Ha CepBuce, a Takxke ¢ TPeOOBaHUSIMH K (PUHAHCOBOMY
COCTOSIHUIO W KBaJH(HUKALUK, MPEIbIBIIEMBIM K 3anMMoJAaBlaM U TpeOOBaHUSAMH K (HHAHCOBOMY
COCTOSTHHIO, TIPEIBSIBISIEMBIM K 3aeMInukaMm (B clydae WX MpenbsSBICHUs) coriacHo lloiokeHuro o
OOpAAKE TIPOBCACHUSA OILICHKH miarexxecrnocoonoctu KineHTon cepBUCa HOTD€6I/IT€J'II)CKOFO OHJIAMH-
sanMcTBOBaHusg «MONGO», npucBOEHHUs CKOPUHIOBOM OLIEHKH, ONYOJIMKOBAHHOMY M JOCTYHHOMY Ha
Cepauce.

2.9. 3axmouas Hacrosimuit JloroBop, KimeHT oco3HaeT BBICOKHME PHCKH TPU MPEIOCTaBICHUN
JACHCKHBIX CPEACTB MOCPEACTBOM CCpBI/ICEI U NPpUHHUMACT TaKUC PHUCKH. I[aHHOG YCIIOBUE ABJIACTCA
CYLIECTBEHHBIM yCJIOBHEM HacTosero Jlorosopa.

2.10. 3axmouas Hacrosmuit JloroBop, KimeHT moaTBepkmaeT, 4To O3HAKOMUJICS C THIIOBOU
dbopmoii loroBopa 3aiiMa, rpejicTaBieHHol OneparopoM B myonmyHOM focTyne Ha CepBuce.

3. IPEJMET JOI'OBOPA

3.1. Ilo ycnoBusim Hacrosimero Jloroopa Oneparop HNpuHHMaeT Ha cedsi 00s3aTeNbCTBO 110
3afgannio KiveHTta oka3aTh WH(GOPMAIMOHHBIE (ITOCPETHHUYECKHE) YCIYTH TI0 CO3JaHHI0 YCIIOBUH IS
3aKJIIOYEHUS M UCTIONHEHH nocpeacTsoM CepBuca JOrOBOPOB 3aiiMa JCHEKHBIX CPEJICTB B SJIEKTPOHHOM
BUjiEe (lasiee 1o TEKCTY ycIllyra WiH yCIyTd), B YaCTHOCTH:

3.1.1. npenocraButh Knuenty uHdopmammio 00 YCIOBHSX, MHpEIaraéMbIX K 3aKIHOYCHUIO
nocpenacteom CepBrica JIOTOBOPOB 3aiiMa;

3.1.2. B mopsake, ycTaHOBIEHHOM HacTtosiiuM JloroBopom u IlpaBunamu, nperocTaBUTh
KnveHTy BO3MOXXHOCTB caMoCTOsATeNbHO pasmemaTh Ha CepBuce 3asBku/[Ipennoxkenns, Ha YCIOBHIX
KOTOpBIX KIIHEHT roToB 3aKIII0YUTh JOTOBOD 3aiiMa;

3.1.3. mpousBecTH O1eHKY criocoOHocTH Kirenra (3aeMIirKa) BEITIOJTHUTE CBOM 0053aTENIbCTBA
10 JOroBOpY 3aliMa, B TOM 4YHCJE€ CKOPHHTOBOH OLIEHKH, HAa OCHOBE MpPEAOCTaBICHHBIX KimeHToM
(3aeMImMKOM) TaHHBIX, a TAKXKE JAHHBIX, MOJYYEHHBIX C cornacusi KireHToB (3aeMIIUKOB) OT TPETHHUX
nun (zanxble u3 KpenutHoro peructpa (Hanbank), nannabie u3 Peectpa nHIMBULYaTbHBIX JTHLEBHIX CUETOB
3aCTPaxOBaHHBIX JIMI B CUCTEME HMHIUBHAYAIbHOTO (TEPCOHM(HUIMPOBAHHOIO) ydeTa B CHCTEME
rocymapcTBeHHoro coruaibHoro crpaxoBanus (®C3H), mamHpie w3 PeecTpa 3am0onKEeHHOCTEH TIO
UCTIOJIHUTENHHBIM JJokyMeHTaM (MuHuctepcTBo roctuiun Pecyonuku benapycs));

3.1.4. nmpenocTaBuTh pe3yabTaT OLEHKH, criocoOHocTn Kimenra (3aeMiiyka) BBIIOJIHUTH CBOU
00s13aTeNLCTBA TI0 JIOTOBOPY 3aiiMa, B TOM YHCIIE CKOPWHTOBOW OIICHKH, a TAaKXKe MPEAIoJIaraeéMoro K
(UHAHCHPOBAHUIO MPOEKTA (TIPH HAIMYMHN) B COOTBETCTBHH C YTBEPKJICHHBIMU Y OniepaTopa KpUTepUsIMH
W METOIUKOM;

3.1.5. obecnieunTh TEXHUYECKYIO BO3MOXHOCTh MOAMUCHIBATH JOTOBOPBI M APYTHE JOKYMEHTHI
nocpencteoM CepBHca C HCHOJIB30BAHHUEM aHAIOra COOCTBEHHOPYYHOU MOJMHUCH 0e3 HeoOXOIMMOCTH
NOJMNMCAaHNs UX Ha Oymare;

3.1.6. obecnieyuTh TEXHUYECKYIO BO3MOXKHOCTh WACHTH(UKAIUKN 1 ayTeHTHPuKauun KimeHToB
gepe3 MCH,;
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3.1.7. oOecne4nTh BO3MOXKHOCTH OCYIIECTBICHHS OC3HAIMUYHBIX IUIATEKEH IO BbIAaYe M
KCTIOJTHEHUIO JOTOBOPOB 3aiiMa.

3.2. Knment npuHuMaer Ha cebs oOs3arenbcTBa omiatuTh yciayrum Omeparopa B BHIE
BO3HArpaxJIeHus B pazMepe U MopsiAKe, yCTAaHOBICHHOM HAacTOSIUM J{oroBopoMm.

3.3. Cpox okazaHHs YCIyT OTpeAeNseTcss CPoKoM aeicTBus JloroBopa, 3aKIIOYEHHOTO C
KimmenTom.

3.4. Ycnyru no Hactosmiemy JloroBopy cunratorcst okazaHHeIME KineHTty (3aeMIIuKy) B MOMEHT
npenoctapnennst KnmuenTy (3aeMInKy) IeHEKHBIX CPEACTB IO IOTOBOPY 3aiima.

3.5. Yenyru no Hactosimemy JloroBopy cumtaroTcs okazaHHbIMH Kimenty (3amMonaBiyy) B
MOMEHT Bo3BpaTa Knuenrty (3aumMozaBily) I€HEKHBIX CPEICTBa 110 IOTOBOPY 3aiima.

3.6. Bosznarpaxxaenne Onepatopy 3a OKa3aHHBIE YCIYTH yCTaHaBIMBaeTCs coriacHo Tapudam,
yka3aHHbIM B Ilpunoxxennn 1 x Hacrtosiuemy JloroBopy, KOTOpO€ SIBISETCS HEOTHEMIIEMOM YaCThIO
Hacrosimero Jlorosopa. B croumocts ne Brmouaercs HIAC (a63. 3 m. 27 [onoxenus o [lapke BbICOKHX
TEXHOJIOTHIA, yTBepkaeHHOTO JlekpeTom [Ipesunenta PecrryOnuku bemapych ot 22.09.2005 1. Ne 12).

3.7. Tlocne cosepmenns Knmentom npeiicTBuii, ykazaHHbIX B 1. 2.2., 2.4. JloroBopa, u
npucBoeHus Peiitmara (mms 3aemmuka) Kinment BmpaBe pasmectuts 3asBky/llpemnokenne Ha
3aKJIIOUEHHE JOroBOpa 3aiiMa, B KOTOPBIX YKa3bIBACT *eJlaeMble YCIOBUS MPeoCTaBiIeHUs (TIOTyUeHNUs)
3aiiMa (BKIFOYas CyMMy 3aiiMa, CpPOK IIOJIb30BaHUS 3aiiMOM, pa3Mmep (CTaBKy) MOUISKAIIUX YIUIaTe
MPOLIEHTOB 32 MOJIb30BaHUE 3aiMOM U PYIHe YCIOBHs, ycTaHOBIeHHbIe OneparopoM CepBuca), a TaKkkKe
03HaKOMHUTBCSL ¢ pasMerieHHbIME Ha CepBuce [Ipemanoxenusmu/3asBkamu u mocpenctsom CepBuca
MIPUHATH UX yCJIOBUS (3aKJIIOYUTH JOTOBOP 3aiiMa).

4. TPABA U OBA3AHHOCTHU CTOPOH
4.1. Onepatop oo6si3yercsi:
4.1.1. Okazare KineHty yciyru, npeycMOTpEeHHbIE HACTOSIIIHUM [JoroBopom.
4.1.2. Ilpenocrasmars Knuenty B JInunoM kaOnHeTe WHGOPMAIMIO O X0/ OKa3aHUS YCIYT 1O

Horosopy.

4.2. Oneparop Bnpase:

4.2.1. 3anpocuts y Kimenra nokymeHThl, HeoOXoaumble st GopmupoBanust JInaHoro aena
Knuenta, ocymectsienust mep [1O/®T u (nnn) U1 NpoBEICHUST CKOPUHTOBOM OLIEHKH.

4.2.2. Kaxxapie 3 Mecslia MpoBOUTH IIOBTOPHYIO WACHTUDHUKAIINIO (2yTEHTU(DUKAIUIO) U OIIEHKY
cnocobHoctn Knmenra (3aemMIinnka) BBIIOIHUTH CBOM O0S3aTENbCTBA 110 JIOTOBOPY 3aiiMa, B TOM 4HUCIIE
CKOPHMHIOBYIO OLIEHKY.

4.2.3. ExXeromHo mpoBOAWUTH TOBTOPHYIO WAeHTHUKanuio (ayreHTudukanuio) Kimenra
(3anmonaBmia).

4.2.4. TpeboBath oT KimeHTa yrmaTel Bo3HarpaxieHws, a B cilydyae Hapymenus KiueHToMm
ycnosui /foroBopa — yniaTel HEyCTOMKH.

4.2.5. BreictaBute KimeHty cder Ha omiary YCIyr, a TakXke Ha yIJlaTy HEYCTOMKH,
YCTaHOBJIGHHOM 3a HapylleHue HacTodiero JloroBopa B ciyuae Bo3Bpara 3aiiMa BHe Cepsuca (1o
PEIIEHHIO Cy/la UITM Ha OCHOBaHUM MCIIOTHUTEIHHOTO JINCTA).

4.2.6. 3abnokupoBarts [Ipeanoxenne/3assky Knuenra B ciyvae Hapyiienus yciosuit JJorosopa
n/unm [IpaBun 10 ux ycTpaHeHusl.

4.2.7. YcraHaBIMBaTh JUMHUTHI, OTPAHUYEHHSI TT0 CYyMMe 3aiiMa, MPOIICHTHBIM CTaBKaM U CPOKaM
3aiiMa, a Takke OnokupoBaTh KimeHTOB, MX OeHcTBUS W omepauud, B TOM YHCIE B Cllydasx,
NPEeAyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PecmyOnmku benapyck wim npu npu3HaKax MOJO3PHUTEIBHBIX
onepanusx s ocyiectsienus mep [1O1/DT.

4.2.8. B cinyuae BosHukHOBeHHs y KimeHra (3aemmuyka) MpOCPOYCHHON 3aI0JDKEHHOCTH TIO
3aKJII0YEHHOMY JOTOBOPY 3aiiMa (3aK/IIOYEHHBIM JIOTOBOpaM 3aiiMa) OrpaHUuYUTh JeiicTBus Kimenra
(3aemmuka) o MyOIUKaIMK HOBBIX 3asiBOK (akmenTy [Ipemioxkenuit), a Takke yaanuTh (3a0JI0KUpOBAaTh)
yxke onyonukoBanHbie Kimentom (3aeMiukom) 3asiBKH.

4.2.9. llepenaBaThb HaHHBIE KaKIOH W3 CTOPOH B MOpsAKE U 00BEME, YCTAaHOBJICHHBIM
IIpaBuiamu.

4.3. KnineHr 00s13yercs:
4.3.1. llpenocraBnsate Oneparopy MOCTOBEPHYIO U MOJHYI MH(POPMAIIHIO, HEOOXOAUMYIO JJIs
OIICHKH TuIaTexecrocoonoctr Knmenra n (wm) ucnomaenus OrepaTopoM Hactosiero Jlorosopa.
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4.3.2. OmmaumBate ycmyrn OmepaTopa, a TakKe HEYCTOWKY, B TIOPSANKE, YCTaHOBICHHOM
JloroBopom.

4.3.3. OGecneunBaTh KOH(MUIACHIIMATBHOCTh YUETHBIX JAHHBIX, HCOOXOJUMBIX JUIS JOCTyIa B
JInunsiii kabunet CepBuca.

4.3.4. Cobnronath ycranosieHHbsie Omeparopom [Ipasuna.

4.3.5. He npennpuHUMaTh IOMBITOK CBs3aThCs ¢ KiueHramu, pasmectuBminMu Ha CepBuce
[pennoxenne/3asBKy WM BECTH C HUMH TIEPEroBOPBl 00 YCIOBHUSAX 3aKIIOYCHUS, WCTIOTHCHHUS,
pacTopkeHus AoroBopa 3aiima, MuHyst CepBrC, €CITH 3TO HE CBA3aHO C OCYIIIECTBICHHEM IPETEeH3NOHHO-
HMCKOBOM pabOTHI.

4.3.6. B ciayuae ncnonHeHust o0s3atenscTB BHe CepBHca (IO pEHICHUIO CyJa, Ha OCHOBAaHHH
UCTIOJTHUTEILHOTO JINCTA) JIN0O MpEKpaIeHus 00s3aTeIbCTB 10 MHBIM ocHOBaHusM KineHt (3anmoaseir)
B CPOK, HE Mo37Hee 3-X pabounx JHEH ¢ MOMEHTA NCTIOTHEHHS 00s3aTeNIbCTB 3aeMITIKOM (ITOCTYTLICHUS
TIaTexa) B pa3Mepe, yka3aHHOM B PEIICHUH Cy/a (MCIIOJIHUTEIILHOM JIHCTEe) 00s13aH coo0mTh OnepaTtopy
00 ucnoaHeHUH 0053aTeNbCTBA 3aeMITUKOM B TIOPSKE, yCTaHOBICHHOM [IpaBmiamu.

4.4. KnueHT BIpase:

4.4.1. Tlonyunts y Omepatopa MHGOPMAIHMIO O XOJA€ OKa3aHHUs YCIYT B COOTBETCTBUH C
HacTosIuM JloroBopom, B TOM YHUCIIE O CyMME 33J0JDKEHHOCTH 110 3aiiMaM, CyMMax IPOLIEHTOB, [ICHH.

4.4.2. 1o 3axiIr04eHus 1OrOBOpa 3aiiMa WK B IEPUOJ €T0 AESUCTBUS Ha MOJIYYEHHE IO 3aIpocCy €
MUCBMEHHOTO COTacus 3aeMIIMKa CBeICHHH 0 HEM B 00beMe U TIOpSJIKe, onpe/iesieHHbIM B [IpaBuiax.

4.4.3. Tlonyuuts ot OnepaTopa 10 3aKII0UCHUS MeX Ay HUMHU J[oroBopa mojgHoN U JOCTOBEPHOH
nH()OpMaITUH:

- 0 MOpsJIKE W YCJIOBUAX Monb3oBaHus CepBHCOM M pa3Mepe BO3HArpaxjeHus (IiaThl),
B3umaemoro Oneparopom CepBuca;

- 0 TpeboBaHMAX K (PUHAHCOBOMY COCTOSTHHMIO M KBaJM(UKALUU 3aMMOAABLEB U O TPEOOBAaHUAX
K ()MHAHCOBOMY COCTOSIHMIO 3a€MILUKOB (B ClIy4ae UX NPEAbSIBICHUN);

- 00 ycloBHsIX, MpeJIaraéMbIX K 3aKIII0YeHHI0 rocpeacTBoM CepBrca, 10roBOpPOB 3aiiMa;

- 0 pe3yJbTaTax OLICHKHU 3aeMIITHKA.

4.4.4. O6parutecst k Oreparopy ¢ 3aIpocOM O BbIJaue JIOKYMEHTa O 3aKIFOYEHUH JOTOBOPA
3aiiMa M WHBIX HEOOXOAMMbIX KIIMEHTYy TOKYMEHTOB, CBSI3aHHBIX C 3aKJIIOUCHHEM (HCIIOJHEHHEM)
JIOroBopa 3aiima.

5. CTOUMOCTbB, CPOKH U TIOPAAOK OIIVIATBI YCJIYT

5.1. Kiwment ymmaumBaer OmnepaTropy BO3HarpaxJeHHe I10 OCHOBAaHHUSAM, YKa3aHHbIM B
HacrosieM [loroBope, B pasmepe coriacHo aeiictByroumM y Oneparopa Tapudam (Ilpunoxenue 1
JloroBopy) Ha MOMEHT COBEPLICHHUS pacyeToB Mex 1y KireHTamu 1o 3aKiI0ueHHOMY JOTOBOpY 3aiiMa.

Bce pacuertsl o JloroBopy ocyiiecTBisiroTcs B BatoTe Pecniyoiivku benapych u B Oe3HaIMUHOM
¢dopme ¢ yaeToMm ycTaHoBieHHbIX OnepatopoM ycioBwii B Jlorosope u [IpaBnnax.

5.2. KiimeHTt ynnaumBaeT BO3HArpaX<aAeHUe 3a okazaHHble OmnepaTopoM YCIyrH B CIEAYIOIIEM
TIOpSTIKE:

5.2.1. 3aemMmMK — B MOMEHT 3a4MCJICHHA JECHEKHBIX CPEACTB Ha TEKYUIMH (pacyeTHBIH)
0aHKOBCKHI cueT 3aeMIKKa [0 JOTOBOPY 3aiiMa;

5.2.2. 3aumozaBen] — B MOMEHT IOCTYIUICHHS ACHEXKHBIX CPEICTB Ha TEKYLIHH (pacueTHbIN)
0aHKOBCKHI cueT 3aMMO/aBIIa, CBA3aHHBIX C UCITOJTHEHUEM JOT0BOpPa 3aiiMa 3aeMIIUKOM.

5.3. Knment nopyuaer banky ynepxarb M3 CyMMbl IepeBoJa IO JOTOBOPY 3aiiMa pasmep
BO3HArpakJIeHus, Mojsesxariero nepeuncienuto Onepartopy corsacHo [Ipunoxkenuto 1 k Jlorosopy.

5.4. B ciiyuae Bo3Bpara 3aiiMa BHe CepBrca (Ha OCHOBAaHHWH PEIICHUS CyZa, UCIIOJTHUTEIHLHOTO
nucta), Kmment (3ammopaselr) yriadmBaeT BO3HArpaKAeHHE 3a oOkaszaHHble OmepatopoM yCIyTH Ha
pacuetHblil cuer Oneparopa B TedeHue 5 (msITH) paboumx JHEW ¢ MOMEHTa BbicTaBieHUs Onepatopom
cyera.

5.5. Yenyrun no [oroBopy cumratorcs okazaHHeIMH Ormeparopom Kimenty (3aemmuky) B
MOMEHT NOJY4YeHMs] UM 3aima. Yciyru no JloroBopy cuuTaroTcsl okazaHHeIMH Oneparopom Knuenty
(3aumopaBIly) B MOMEHT BO3BpaTa eMy 3aiiMa (B TOM YHCJIE IPOLIEHTOB 32 MOJIb30BAHUE 3aiiMOM U MEHH
(Tpu ee HAYKMCIIEHUN)).

5.6. O0s3arenscTBa KimeHTa 1Mo ormare CYMTAIOTCS WCIOJHEHHBIMM Ha [JaTy CIHHCaHUSA
JEHEXHBIX CPEICTB C TEKyllero (pacdetHoro) OaHkoBckoro cueta Knmenra. OmnaTa yaepkuBaeTcs B
nosnb3y OnepaTopa U3 CyMMBI IUIaTexa, IpudnTaromeiics Kimenrty, asromaTiuecky J1nbo yniaauuBaeTcs
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KnmentoM caMoCTOATENEHO B TIOPSIKE coriacHo 1. 5.4. JloroBopa B pa3Mepe COTJIACHO JEHCTBYIOITIM
Tapudam.

7. HOPAAOK NPUEMKHU-CIAYU OKA3AHHBIX YCJIYT

7.1. IlpenocraBnenue ycimyr Knmenty noarBepkaercst ¢akToM okasaHus TakoMmy KnneHTy
ycayr no JloroBopy M OTCYTCTBHEM IHMCbMEHHBIX IpeTeH3uil oT KnneHTa mo okazanHsIM Onepatopom
ycayraM B TeueHHe 5 (ISITH) KaJleHIAapHBIX THEeH co JHA (akTHYeCKOTO OKa3aHus yciyr. B aTom cimydae
YCIYTH CUUTAIOTCA OKa3aHHBIMU OnepaTopoM U NpuHITEIMU KineHToM.

7.2. Ilpn Hamu4uMy TIpeTeH3WH K OKa3aHHBIM yciyraMm KimeHT mommkeH HampaButh Omepatopy
MUCBMEHHBI MOTUBHUPOBAaHHBIA OTKa3 OT MPUEMKHU YCIYT Ha aJpec dJIEKTPOHHOM MOYTHI, YKa3aHHBIN B
HacTtosimeM JoroBope, B Cpok He mo3aHee 5 (IATH) KaJIeHAAapHBIX JHEH C MOMEHTa OKOHYAHHS OKa3aHHs
YCIIYT.

7.3. ®akT OKa3aHHUA YCIyI NOJTBEP)KIAAECTCS CUETOM-aKTOM OKa3aHHBIX YCIYT, KOTOPBIH
¢dopmupyetrcs CepBHCOM B MOMEHT CIMCAHHUSI JCHEXKHBIX CPEICTB C TEKYIIEro (pacueTHOro) cuera
Kimenra B JInunom kabunere Kimenrta mu6o Hampasisercs: KitmeHTy Ha 3IIEKTPOHHYIO TTOUTY, YKa3aHHYIO
npu peructpanuy Ha CepBrce, aBTOMAaTHYECKH.

7.4. CropoHsl Hacrosero Jloropopa MpHIUIM K COTJAIIEHUIO, YTO TEPBUYHBIE YYETHBIE
JOKYMEHTHI, yKa3aHHbIe B HacToAleM /loroBope (cueT-akT, aKT OKa3aHHBIX YCIIYT), MOTYT 0(OPMIISITHCS
Omneparopom (Mcnonaurenem) n Kinnerrom (3akazdrikoM) eMHOIUYHO (0€3 yJacTHs JpyTroil CTOPOHBI) B
MOpsIZIKe, YCTaHOBIIEHHOM IyHKTOM 5 ctatei 10 3akona Pecrry6nuku benapyce ot 12.07.2013 Ne 57-3 «O
OyxranTepckoM ydyere W oTdeTHocTH» U IloctanoBmenuem MunnctepcTBa (uHaHcoB PecmyOnuku
Benapycs ot 12.02.2018 Ne 13 «O eAMHOIMYHOM COCTABICHUH MEPBUYHBIX YUYETHBIX JOKYMEHTOBY.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 338 HEUCIIOIHEHHUE HITH HEeHAIJISKAIIIEe UCTIOTHEHHE CBOMX
o0s3arensCTB 10 JJoroBopy B cooTBeTcTBHU C JJorOoBOpOM U 3aK0HOAaTenbcTBOM Pecyomuku benapyce.

82 KaneHT caMocTOATEIBbHO HECET OTBETCTBEHHOCTH 34 ﬂCﬁCTBHH, COBCpHIaCMbIC MM Ha
Cepsuce.

8.3. KimneHT oco3HaeT Bce pUCKH NPH NPEIOCTABICHUH U (MITH) TTOJyYEHNHU AEHEKHBIX CPEACTB
nocpenctsom CepBuca u npuHUMaeT ux. OnepaTop He HECET OTBETCTBEHHOCTH 3a ACUCTBUS U OKUAAHUS
Knuenra.

8.4. 3a HapymIeHHEe CPOKa OIUIATHl OKa3aHHbIX yciuyr KinueHT ynnauuBaetr Onepatopy HEyCTOHKY
(nento) B pazmepe 0,3 % OT cyMMBI HEUCIIOJIHEHHOT'O B CPOK JICHEKHOI'0 00s3aTENbCTBA 32 KAXKIbIH 1€Hb
MIPOCPOYKH ITJIaTeXka.

8.5. 3a kaxpiii GakT HapymeHus: KimenToM ycioBuit 1. 4.3.4. Hacrosiiero JJoroopa Kiuenr
ymnauuBaer Omneparopy HeycTolKy (mrpad) B pasmepe S5 0a30BBIX BEIMYMH Ha JaTy COBEPLICHUS
HapyleHus 0o Ha 1aTy OOHapyKeHus HapyleHus: OnepaTopom.

8.6. 3a kaxpiii GakT HapymeHus: KimenToMm ycioBuit 1. 4.3.5. Hacrosiiero JJoroopa Kiuenr
ymnauuBaer Onepartopy HeycTolKy (mrpad)) B pa3mepe 5 0a30BBIX BEIMYMH HA JaTy COBEPILICHHS
HapyleHus 0o Ha 1aTy OOHapykeHus HapyieHus OnepaTopom.

8.7. Omeparop mnpuiaraer BC€ BO3MOXHBIC YCHIHMS II0 OOecCreueHuro OecrepeOoiHOro
¢dynkumonuposanusi Ceperca. OnepaTop He HeCeT OTBETCTBEHHOCTH 33 HEHCIIPABHOCTH, OIUOKH U COOH
B paboTe NMporpaMMHO-aNIapaTHOTO KOMIUIEKca, oOecreunBaromiero (gynkuuonuposanue Cepsuca, a
TaKke 3a BpeMeHHoe oTcyTcTBHe y Knmenta noctyna k CepBucy, mpousomeamux He mo Buxe Oneparopa.

8.8. Omeparop He HeceT OTBETCTBEHHOCTH 32 YOBITKH, IPHYMHEHHBIC 3aEMIIUKY U 3aMMOJIaBILY,
B pe3yJbTaTe MPUCBOCHHS 3aEMIIMKY OIPE/ICICHHOro PeliTHHTa (CKOPHHTOBOI OLICHKH).

8.9. Bo Bcem wuHOM, uTO He mpexycMoTpeHo HacrosmuM JloroBopoM, CTOpOHBI
PYKOBOJCTBYIOTCS IEHCTBYIOIINM 3aKOHOJaTeIhCTBOM Pecnyonmku benapych.

9. ®OPC MAKOP (IENCTBUE HEITPEOJJOJIUMOM CHUJIbI)

9.1. CropoHBl HE HECyT OTBETCTBEHHOCTH 3a HEHCIOJHEHUE (HEHaIeKalllee HCIOTHEHHUE)
00s13aHHOCTE 1O HacTtosimeMmy JloroBopy, eciii HEWCIOJTHEHHE (HEeHAIIeKallee HCIOIHeHHE) OBLIOo
BBI3BAHO OOCTOSITEIBCTBAMH HEMPEOIOIMMOM cuiibl (popc-maxopHbIMH obcTosTenscTBaMu). K dope-
MayKOPHBIM 00CTOSATENICTBAM OTHOCSITCA: CTUXUITHBIE OEICTBUS, aBapUH, OKaphl, MACCOBBIE OECIIOPSIKH,
3a0aCTOBKHM, BOCHHBIC ICHCTBHSA, M3JaHUE HOPMATHUBHBIX aKTOB, NMPSIMO WJIM KOCBEHHO 3aIlpeIlaroIiX
yKa3aHHbIE B HACTOsIIEM J{oroBope BUABI e TEILHOCTH, IPETSITCTBYIONINE OCYILIECTBIICHUIO CTOPOHAMU
cBoux (PyHKIMH O HacTosmeMy JloroBopy, U HHbIE OOCTOSTENHCTBA, HE 3aBUCALINE OT BOJIH CTOPOH.

6



9.2. B cnyuae HacTyruieHUs: (popc-MakOpPHBIX 00CTOSTENLCTB, CTOPOHBI HE MMEIOT B3aMMHBIX
MPETEH3UN, U KaXJdas W3 CTOPOH CAMOCTOSITENIBHO HECET PUCK HacTymuieHus nocienctsui. dopc-
MaKOpHBIE 00CTOSATENHCTBA TOJDKHBI OBITH 3aCBUETENECTBOBAHBI benopycckoi TOproBo-NpOMBIIUIEHHOR
nanaTtod (UIs  JUL, 3aHUMAIOIIUXCS NPEANPHHUMATENBCKOM  JIEeSTeTbHOCTBI0) JHOO  WHBIMH
KOMIIETeHTHBIMH TOCYJapCTBEHHBIMH OpTaHaMH (OpraHm3anusMy) (UId JIHI, HE 3aHUMAIOIHXCS
MIPEITPUHIMATENHECKOM IeITENNbHOCTEIO).

9.3. IIpu HacTymIeHUU OOCTOSTENHCTB HETIPEOIOTUMON CHITBI, IPETATCTBYIOMINX HCIIOTHEHUIO
o0s3arenscTB 1o [loroBopy, cpok BemoaHeHnss CTOpOHAMH TaKUX 00s13aTeNTECTB IEPEHOCHTCS COPA3MEPHO
BPEMEHH [IEHCTBUS TaKUX OOCTOSTENBCTB, a TaKKe BPEMEHH, TpeOyeMoro s yCTpaHEHHS WX
MOCJIECTBUH, HO He OoJiee, ueM Ha 60 (IIecTbaecaT) KaJeHJapHbIX AHEH.

9.4. B ciyuae, ecnu 00CTOSTENHCTBA HEMPEOAOIMMON CHIIBI TIPOJIOIDKAIOT EHCTBOBAaTh Oosee
cpoka, ykazaHHoro B 1. 9.3. J/loroBopa, Kaxiast ©3 CTOPOH BIPaBe B OJHOCTOPOHHEM MOPSJIKE OTKA3aThCS
oT wucrnoiHeHus: JloroBopa, MUCBMEHHO yBeIOMHUB 00 3ToM napyryio Cropony. JoroBop cuuTaercs
PacTOpPrHyTHIM C MOMEHTA MOTY4YEHHUs TAKOTO yBeAOMIIEHUs Apyroil CTOpOHOM.

10. OBPABOTKA MNEPCOHAJIBHBIX TAHHBIX

10.1. OOpaboTka mNepCcOHANbHBIX JAaHHBIX oOcymecTisiercs CTopoHaMH Ha OCHOBaHUH
3aKOHOJIATENIECTBA O MEPCOHANBHBIX JAaHHBIX, & TAKXKE COOTBETCTBYIOIIMX JIOKAIBHBIX IPABOBBIX aKTaX,
paspabotanHbeix OmiepaTopom.

10.2. OOpaboTka HEPCOHATBHBIX JAHHBIX B paMKax HacTosiero J(oropopa oCyIecTBIISETCS
Omneparopom B 1eNsX, CIOCO0OAMH M B CPOKH, YCTaHOBJICHHBIE €ro [1oJuTHKOM B OTHOLIEHUH 00paboTKH
MIePCOHANILHBIX JIAHHBIX, OMyOJIMKOBAHHOW U TOCTynmHOHN Ha CepBuce.

10.3. KnueHT BbIpakaeT corijacue Ha cOop, XpaHeHHEe U 00pabOTKYy CBOMX MEPCOHANBHBIX
JaHHBIX, [OJb30BAaHUE UMM TIyTeM 3aloJHEHUS W mpenacTtaBienus OmepaTtopy 3JIEKTPOHHOU
PETUCTPAlIMOHHON KapThl (AHKETHI), HAIIPABICHUS €My JOKYMEHTOB (WX KOMHi), HEOOXOAMMBIX IS
dopmupoBanms maHOro Aena Knnenra.

11. MPOYME YCJOBUSA

11.1. Hacrosimuit JIoroBop BCTymaeT B CHITy C MOMEHTA aKIIeTiTa YCIOBUH HACTOSIIEH 0hepThl 1
pacrnpocTpaHseT CBOE€ JECHCTBHE Ha OTHOUIEHHWS CTOPOH, BO3HUKIIME C MOMEHTa TaKOTO akIenTa U
JIEHCTBYET J10 TOJIHOTO MCIIOJIHEHHUS] CTOPOHAMH CBOMX 0053aTENbCTB MO HacToAuleMy Jlorosopy.

11.2. Oneparop ocTasisieT 3a cobo0ii MpaBoO Ha BHECEHNE U3MEHEHHH (oroaHeHui) B JloroBop B
OJIHOCTOPOHHEM IIOpSAIKE, B TOM 4ucie B yacTu Tapudos, Kak HeoTbemieMmoi dactu lorosopa. IIpu
BHECEHHH TaKMX M3MeHeHMH (nomnonHeHuit) Oneparop yBenomuiger o Hux Kimenra mytem pa3merneHus
HOBO#1 penakiu JloroBopa Ha CepBrce He MeHee, 4eM 3a 7 (ceMb) paboumx [HEIl 1O BCTYIUICHUS
W3MEHEHUI B CHITY.

11.3. B caywyae Hecormacust KnueHTta ¢ HW3MEHEHUSIMH, OH BIpaBe pacTOprHyTh Jlorosop
BO3ME3[THOTO OKa3aHHUs yCIyr, HAalpaBUM COOTBETCTBYIOIIEE YBEIOMIIEHHWE Ha 3JIEKTPOHHYIO IOYTY
Omneparopa 10 MOMEHTa BCTYIUIEHUs B CHIly U3MeHeHHH B JloroBop. Eciii Ha MOMEHT BCTYIUIEHUS B CHITY
n3MeHeHui (nononaHennii) B JloroBop KineHT He 3asBHIT 0 CBOEM KeJlaHUHM PacTOPrHYTh J0roBop, KineHt
CUHTACTCS MPUHSABIINM U3MEHEHUS (JIOTIOHEHHSI) B IOTHOM O0BbEMe.

11.4. B ciyuae, ecnmu KnueHt He cornaceH ¢ u3MeHeHHsMU JloroBop M HampaBwi 00 3TOM B
YCTaHOBJIEHHOM J[0roBOpe NOopsAKE YBEJOMIIEHHUE, HO IIPU TOM UMEET HETIOTAlLIEHHbIE 3alMBbI, TO Ha TAKHE
JIOTOBOPHI 3aiiMa pacrpocTpaHsieTca nociensss peaakuust JloroBopa, npunHstas um. [Ipu s3Tom Takoi
KimenT orpanmumBaercs B BO3MOYKHOCTH OCYIIECTBJISTH aKTHBHBIE NeWCTBUS Ha CepBHCE: CO3/1aBaTh
3assku/[Ipemioxkenns, oTkukatees Ha 3asBku/IIpeanoxenus npyrux KinuenTos u T.1.

11.5. Hacrostmmii JIoroBop MOKET OBITH JOCPOUYHO MPEKPAIICH B OJHOCTOPOHHEM MOPSIAKE TI0
xenanuio KimeHTa npy yciaoBUM OTCYTCTBHUSL y HErO HEHWCIIONIHEHHBIX JIOTOBOPOB 3aliMa, 3aKIFOYEHHBIX
nocpeactsoM Cepsuca, myteM HanpasieHus: Kimmentom Oneparopy 3asBIE€HHS Ha DJIEKTPOHHYIO MOYTY
Omneparopa: info@mongo.by.

11.6. Oneparop BO BCAKOE BpeMsl BIIPaBE B OJIHOCTOPOHHEM BHECYAEOHOM MOPSIIKE OTKA3aThCs
OT HUCIIOJIHEHUS HacTosmero Jlorosopa B ciaydae HapyuieHus KinueHToMm ycinoBuil HacTosmero Jlorosopa
win [IpaBun. YBenomnenue o0 otkasze ot orosopa Onepatop Hampasisier Kimenty uepes ero JInunslit
KaOWHET W/WIIN Ha DIICKTPOHHYIO MOYTY.

11.7. B cayyasx, npeaycMoTpeHHbIX myHkramu 11.5. u 11.6. Hacrosmero JJorosopa, Jlorosop
CUMTACTCSl PACTOPTHYTHIM IOCIIE TONyYeHHS OJHOW €ro CTOPOHOH 3asBieHMs (YBEIOMIICHHS) APYTroi
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cTOpoHBI 00 oTKa3e oT Jlorosopa. [Tocie pactopxenus Jlororopa goctyn k Jlmanomy kabunety Kimmenra
npekparaercs (0JI0Kupyercs).

11.8. Ipekpamenue neiicteus [JoroBopa He BieueT mpekpamieHus AeiicTBus [IpaBun B yacTu
perynupoBanus otHowmeHus Mexay [lons3oBarenem CepBuca u Oneparopom.

11.9. Ilpu wHamuumu cropa mo HacTosmeMy JloroBopy o0sizaTeneH  JoCyneOHBIN
(TIpeTeH3nOHHEIN) MOPAIOK ero yperynnpoBaHusa. Cpok OTBeTa Ha MpeTeH3Huio coctamBisier 10 paboumx
JHEHl ¢ MOMeHTa ee moiydeHus. PasHormacus, He yperyJupoBaHHBIE ITyTEM IE€PErOBOPOB, MOAJIEKAT
PacCMOTPEHUIO B CyI€OHOM IOPSAKE 10 MECTy HaxoxaeHus: OnepaTopa ¢ IPUMEHEHUEM MAaTEePUAIIBHOTO
U mpoleccyanbHoro npasa Pecriy6onuku benapyce. [IpeTeH3us u OTBET Ha MPETEH3HUIO HANIPABISAIOTCA 110
azpecaM 3JIEKTPOHHOW MoyThl CTOPOH, yKa3aHHBIM B COOTBETCTBYIOIIEM pasnene JInuHoro kaOuHeTa
CepBuca (mns Knmenta) m B pasgene «KoHtaktbl» w/mnm «Packpeitie uHbopmanuny. [IpereHsus
CUMTAETCS IOJIyYCHHOU B ICHb €€ OTIPABJICHUS.

11.10. KnueHt cornamaercs,, 4YT0 yBeJOMIIEHHs], TTOIy4eHHbIe UM 0T OrepaTopa 1o IEeKTPOHHOM
nouyre auOO dYepe3 yBemomieHHs B JIMUHOM KaOMHETE HMEIOT IOPHIUYECKYI0 CHIIy HapaBHE C
JOKYMEHTaMH, HCIIOJIHEHHBIMH B MPOCTOM MUCbMEHHOH Qopme Ha OymakHoMm Hocutene. KiueHt
00s13yeTcst HayIexalM o0pa3oM MPOBEPAThH yBeAOMIIeHH B JINYHOM KaOWHETe U MUCbMa, OTIPABICHHBIE
Ha YKa3aHHYI0O MM IIPH PETUCTPALUU DJIEKTPOHHYIO MOYTY, U TOTOB IpETepIieBaTh JIIOObe HEraTHBHBIC
MOCJIEACTBHUS, 00YCIOBICHHBIE HEUCIIOTHEHHEM 3TOM 0053aHHOCTH.

11.11. B caywyae wuckmoueHuss OmnepaTtopa W3 peecTpa ONEPaTOPOB CEPBHCOB OHJIAIH-
3auMcTBOBaHus1 Oneparop pazmemaet Ha CepBrice HHQoOpMaIHio 00 HCKIIOUEHNH U3 peecTpa He MO3/IHEe
3-X paboYmx JTHEH, CIeAYIONMX 32 THEM MOJTY4YeHUs YBeIOMIICHHSI 00 UCKIIOUEHHU U3 peecTpa.

11.12. B cnyuae npekparmienus aestensHoctr Omeparopa B pe3ysbTaTe IPHOCTAHOBKU PaOOTHI
CepBuca, peopranuzaimu win JukBuganuu Oneparopa, Oneparop o0s3yercs B 10-mHEBHBIH Cpok
YBeIOMUTH Bcex KITMEHTOB myTeM pa3MelieHus: COOTBeTCTBYomel nadopmarmu Ha CepBrce, a TaKKe B
JlnunpIx kKaOMHETaX W HEMEUIEHHO NPUOCTAaHOBUTH perucrpaurio HoBbiX Ilonp3oBaTteneil, a Taxke
BO3MOXXHOCTb BbIIA4M WX Nody4eHus: Bcemu Knmenramu 3aiimMoB. [Ipu 3TOM mo paHee 3aKIHOUEHHBIM
c/IeJIKaM 3aiiMa y CTOPOH OCTAal0TCs 0053aTeNIbCTBA APYT MEpe]] IPYTroM J0 TOJHOTO UX UCIIOTHEHUSI.

12. PEKBU3UTHBI OIIEPATOPA

O01ecTBO ¢ OrpaHUYEHHOI 0TBETCTBEHHOCTHIO « TpuHMHKOMY

YHII 391493811

IOpunuueckuii n mourosslif agpeca: 211446, Pecriy6nuka benapycs, Bute6ekast 00:1.,
r. HoBomosorik, yi. FO6uneiinas, 1. 2a, koM. 308

baHKOBCKHE PEeKBU3HTHI:

B OAO «Ilapurerb6anx»

p/c BY04POI1S30120159827601933001
BUK SWIFT POISBY2X

Ten.: +375 (17) 552-00-77

Mob0.: +375 (44) 552-00-77

Mob0.: +375 (29) 552-00-92
Be0-caiit: https://mongo.by/
DnektponHas mouta: info@mongo.by
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[Ipunoxenue 1
K my6nuyHOMY JOTOBOPY BO3ME3IHOIO OKA3aHHUS
yCIIyr  CepBUCA  MOTPEOUTEIHCKOTO  OHJIAWMH-
3aMMCTBOBAHHS

Tapudsnl CepBrca noTpeduTeIbCKOro oHaiin-3auMcTBoBaHust KMONGO»
(nanee — CepBuc)

CornacHo [oroopy Ormeparop okaspiBaeT Kimentam wmH(popMarmioHHbIe (TTOCPETHUYIECKIE)
YCIIyTH MO CO3/IaHUI0 YCIIOBHMH JIJIsl 3aKIIFOUCHUS U UCIIOIHEeHUs rmocpeacTBoM CepBHca JIOTOBOPOB 3aiiMa

JACHCKHBIX CPCACTB B 3JICKTPOHHOM BHUC.

Pa3mep BosHarpaxaenus Oneparopa 3a OKa3aHHBIC YCIYTH YCTaHOBIICHBI coryiacHo Tabmwmue 1.

Tabnuua 1
Ne HaunmenoBanue Tapuda Craska Tapuda, IIpumeyanue
n/n o0e3 HJIC*
1 Oxkasanue ycnyr Knuenrty 7 % oT cyMMBbI Boznarpaxnenne Onepatopy
(3aemmuKy) 3aiiMa yIUTaYnBaeTCs 3aeMITUKOM
IIyTEM yAep>KaHUS U3 CYMMBI
MTOJTyYECHHBIX ICHEXKHBIX
CPEJCTB MO AOTOBOPY 3aiima
2 Okazanue ycrnyr Kinenrty 5 % OT CyMMBI Boznarpaxaenne Onepatopy
(3aumonagity) 3aiima yIUTaYUBaETCS 3aUMOIABIIEM
IIyTEM yAEp>KaHHUs U3 CYMMBbI
BO3BPAILIEHHBIX JCHEKHBIX
CPEJICTB M0 JOTrOBOPY 3aiiMa

*06e3 HAC (a63. 3 n. 27 Ilonoxenus o [lapke BHICOKHMX TEXHOJOTHH, YTBEpKIACHHOrO [lekpeTom
[Ipe3unenta Pecniyonmuku benapychb ot 22.09.2005 r. Ne 12).



